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\\W% PERSPECTIVE 
~~~--~~~~~~---

ON DIGITAL ASSETS 101 
Bola Ajoma/e FCS, FCA, MCSI 

In I/)i~ ooal}tica' P16Cf1, II>" Managing Director of NASD Pic, 80/,. A,kJmale pills "'/0 p"rs~ct,'V8, Ille structure 
0( Digit'" Assets and advocatad increased tempo of ac/Nilles in lite Digital Asset ecosy"""" 

Technology continues 
ad~anc i ng with 
geo m etric strides 

enab ling product s, strategies 
a nd une xpened outcomes. 

Demarcation lines between 
digital assets blur and Crypto 
Critics eye Digital Dreamer. 
nerlOusly (worklwide) . 

Finan<:ial authOrities attempt to 
antic ipare risk, wh ile capital 
m a r ket. pre pare 
inevitable e xp los ion 
beneflCial or Ol herwise. 

lo r a n 
e it he r 

Ulmly To ken. 

Cryplo Cu".ncy 

flown ,,,I. 

Ill , r 
,eo 

EU,6,0, '1. 

in China 

Foil 

A di g ital 0 . .. ' ""', c,", stKI ' '''' ""'Me DH 

Li!<:e normo l , but on DLT 

Ea, !<> miq . ",. from 'fOdi,;onal , ec ... i,.., 
u. .. la te .' t~""lc y 

0' . " Ix>rn oob' & . qu;'y 
Ie •• ,. " In ..,. . /l ylc g "'" .. 
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k " ,on"," 

oe rod UCf of en ICO 
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In Nigeria. the Central Bank placed an outright ban on anything crfpto. which was followed by an 
encouragement 10 take a more contemplative approach by the country's Vice President Professor 
Yemi Osinbajo. 

In the table below. 801aAjomaie documents a few nuances of D igital Assets and their uses. 

morkel' on 

Connol be redoimed. Bul <on 
~ ... ,ho.e good. ""d .e"ke. 

il on 

1."o .. 

; , 

I. Loyolty r" ... ord. it pion' 

" 

Pre-covid, The digiTal world was "xpressing greaT innovaTiveness. It would be inTereSTing TO 
,ee mOre dynomism in this ,poee 0, the post_covid new world ;nlensifie, evolution. 

B.ola Ajom .. r. FCS, FCA, MCSr i. the M .. naging DiNCIor NASD OTC S.cu,iti •• 
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DECONSTRUCTING NNPC's PROPOSED 
INVESTMENT IN PRIVATE REFINERIES 

The Nigerian National 
Petroleum 
Corporation 

(NNPC) Is the only known 
state oil corporation in the 
country. Established on April 
I, 1977, it was given powers 
and operational interests in 
refin ing, petrochemicals and 
products transportation and 
m;,rketing. in addition to 

carrying out explorat ion 
activities. 

Since 1977, the corporation 
has emerged as a behemoth 
of some sort. To date, the 
corporation owns 3r'fd 

operates four refineries 
scattered across the country: 
two in Port Harcourtand one 
in Kaduna and Warri 
respectively. 

Dr. Emeka Ok%, ACS 

As a state all corporation in 
charge of four refineries, not 
a few were naturally jolted by 
Its recent pronouncement to 
stake up to 20% equity in 
some pr ivate refiner ies, 

given liS crass 
mismanagement of the state
owned ones. It had ~Iready 
zeroed in on six of such 
refineries for inv ... tment! 

It anchored its dedsion as 
keeping in line with a federal 
government's policy which 
deSignated the mandatory 
participation of the 
corporation in any privately 
owned refinery that 
exceeded 50,000 barrels per 
day capacity, It further 
posited that being a nat ional 
oil company of Nigeria, it has 
the dual role of providing 

stewardship for the nation's 
hydrocarbon resources and 
adding value to the country's 
resources for the benefit of 
citizens and other 
stakeholders. 

The icing on the cake, as 
propounded by the 
corporation is that the move 
will "grow domestic refining 
capadty, improve petroleum 
products supply from our 
local refineries, and become a 
net exporter of petroleum 
products", 

Ordinarily, one will not raise 
eyebrow. regarding a 
corporation eager' to earn 
returns from anticipated 
viable investments, in this 
case some oi l refineries, 
However, a lot of issues need 
to be ascertained before 
informed decis ions can be 
taken, 
Though the corporation has 
made it clear that investing in 
the private refineries will not 
dissuade it from pursuing its 
rehabilitation of the Port 
Harcourt refinery, the cost of 
which has been put at a 
staggering US $1 ,5 billion, a 
pertinent question remains: 
how many times in the last 
two decades did the NNPC 
post profit arising from 
managing the refineries 
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under its Cl,)$tody? Using the 
obnOXIOUS and antlquated 
government po licy of 
investing in a refinery that 
"xL"".,h 50.000 LMnd~ 1"" 
day capaci t y as a 
smokescreen, the main 
oblective of investinll in the 
pri~ate refineri e s is 
unarguably to share in the 
expected profits that would 
accrue f r om bette r 
management of these 
refneries. Though it makes 
business sense to seize 
opportunIties w hen they 
occur. on what moral 
platform does the 
corporation stand in 
investing in refineries that 
will be expectedly better 
managed? 

As a state corporation, 
charged w it h providing 
energy secunt y fo r the 
country, wh.at guaranteed 
protection wiU the N NPC 
g've to Nigenan atil.ens if it is 
both an In ~estor and il 

regulator in the downstream 
of the pet roleum industry? 
How will the Corporation 
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manage t he conflict of 
interest th.at may anse from 
pursuit of profit a nd 
enfOKe!Tl4nt of g.vne rules? 

With the corporation 
running its refiner ies 
(premised on the fact that 

the government has not 
decided on privatiz ing them) 
and investlnll In others, will 
there actually be a fair 
competition between the 
corporation's refinenes and 
those it is investing in! This i!i 
dearly a step toward~ 

oligopoly. 
Y'lhat is the guaraotee rnal 
the corporation may just be 
contented with equity uake 
of 20% In any of the 
refineries? When the game 
becomes juicy, W(ln't the 
government through the 
corporation anume majority 
shareholding? What is the 
guarantee tha t the 
government may in the 
futun;! resist the temptation 
to take over the control of 
any of the refin eries on 
grol.Jnds of ·'political 
insubord ination'·? 

How reasonable In this era 
and age should the policy 
mandating Ihe corporation to 
I'1vest in any pnvate!y owned 
refinery with ref in ing 
ca~clty exceeding 50,000 
barrels per day be sustained? 
That policy, needless to say, Is 
anachronistic and should be 
thrown intO the trash bin 
alongside other impediments 
stalling mvestments in oil 
refineries in the country, 
Hopefu'ly, the much-awaited 
Petroleum Industry Bill (PIB) 
will come to the rescue, 

Before taking neps to invest 
in any private refineries. Ihe 
NNPC, nay thl:! go~ernrrnmt. 
shou ld ponder 01'1 the 
fundamental ISSueS raised 
above. However, it is often 
recognized t hat in the world 
of bus,ness as typified by 
market enterprise, decency 
often takes the back selIt, but 
it snould not be so always and 
this one should actually fall 
within the category or such 
exceptions. 

Dr 0100/0 is Ihe Chjef Deeler 
end Head. BU$iness 
Deveiopme"l end Sire/egy, 
Molfen Trusilid 
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Cryptocurrencies and 
the New Normal 

By Mike Itegboje. FCS 

The drotruVc .hJ~ (OWlIr<ls ,n".tmenf '" Cryp!owrrelK'" has wmM lhe P~!/l>tm 10 ~ii't"1 pd. £>:p<m '0)11"" d;Z,1al money 
",", POl""~oIl0 tr<l!1,/i>tm tn. {jn",>ci<>l ,"clors .s_ ry porli<jpot1r stands 10 2oil1. &l",ith anyoPP0/,wniWcome. 'i'k. Ina !u<id 
1"0 ••• " (0"" " Pro'idem of lOt C/.",wed in,!it"" c( SIox:kb<ok. " (CIS), M- Mil. lI. g!>ojo. FCS, <OP'"'" to. "'folding 
' ''''''' '.\(I!P0Il "" CryptoaJ".",i" rmd til<: New"'''''''''' or<i ad>'oc:a(e, ~ regulo,ion for tile fi"or<;i.1 prod'.:cl< 10 >t""d (he 
, .. ,,,(lime. 

IntroduCE/on 
A changing world; W,II {he 
world ever be the same again 
after Covid -191 Almost every 
area of life has been affe<:t~, 
some for good and some for 
bad, rem,ndingone ofthe Iyri" 
of a song~ 50me are mouming. 
some arc cclcbrating- by Fe lix 
Liberty in the I 980s. On the 
bu';ness .ide, sorne businesses 

are shrinkini: while others are 
booming. New bu~i nes>e:>, in 
tmd .. m with the times "re 

springing up as start-ups, 
especially In the fie ld of 
Info rmat ion and 
Communication T .. chnology 
(lCT). Old but hitherto 
ncglccmd busin"," vontures 
suddenly have become 
commonpla<:e. Invest"",nU 
through the stock market h<lS 
suddenly becorn" Illore 
relev~nt ag~in after tile hiatus of 
the 200812009 financ ial markets 
crash. 

Cryptocurrencies, especially 
B<tcoin that came up at the time 
of the financial cr ise" has 
become the new kid on the 
block of in~st""'nts. 

Th"n, s""nJ> to be a Ir~nzy of 
interests and <Kt ivitiel around 

SEPTEMBER 2021 112 

Biteoin and many people 
wonder why. Yet myriads of 
people do not ,eem to even 
know that there is anything like 
Cryplocurreneies or Bitcoin. 
The reason is not far fetched: 
Wi!! are in the middle of a BilCoin 
or digital currency mania, with 
unreasonable levels of 
euphoria, volat.le mood swings 
etc. The oocial media have been 
awash with r1eWS (true and 
false) about money to be made 
in Bitcoin. (Biteoin is used here 
to represent digital currencies. 
e~cept where otherwise 
specified) 

The period of the pandemic, 
especially the months 01 
complete lockdown with most 
peop,," at home ,and 3 lot of idl e 

time. w3s the time people 
becam e inundated with 
information. especially on the 
opport u nities in the 
Cryptocurrencies space. A lot 
of Internet-savvy young people 
found that space worth 
e~ploring for making money. 
The unemployed among them 
became attracted to this new 
money-making machine. The 
questions to ask are: what are 
Cryptocurrendes? Why is toore 
~ sudden surge of intere" in 
Cryptocurrencies? Are there 
benefJts that are magned7:ing 
investors toward the new kid 
On the block? What is the 
difference between 
Cryptocurrcncics and fiat 
money? What is the technology 
behind Cryptocurrend.,,? 

tocurrencies 
. W hat i~ the future of , 

is a specific 
01 money that exists in 

::;::'::;:::~:o:f:orm. 5tored in or electronic 
ets ' and accessed 

~;::i:''::;:';~~ v ia elec tronic 
( Specifical ly. it is digital 
rnon~y or currency, not Paper 

Fiat money. Digital 



CUITa"lC1es are ~ured. l..I'Iing an 
encrypclon ITMMhod ~ with me 
curren<)' dews stored lIIlIng 
dIStributed led~r cechnology 
(Oll). Crypt:OOJrrencies are 
pnvately i~lued and not backed 
by asseu or regulated by 
governmenu and have defined 
orllrnitedsupply. 

Accordlna to Investopedia: 
Cl')'ptocUfTencles are ~tl'l'Tl~ 

th:!.1 ~Iow for me secure online 
paymenu, denominated as 
vlrtuJI "toke".," w hich are 
represented by ledger entrie5 
mat are internal 10 lhe .y>~m. 

PIccordIng to COindesk. owned 
by Coinbase. a CrypIOC...--rency 
E)(change. • cryptocurrencie. 
and me blod<chaJn techno logy 
th2-! powers them make it 
possible to t ransfer value online 
wilhout the need for 3 

middleman like a bank or credit 
card comp<ll»' or brok~". 

Origin of 8 ;,,;oin 
The failure of the world's 
financial SYSlems eKemplifled by 
lOOM terrible cruhes like mat 
01200819 gave birth to the idea 
of an ;Uttr"",tiv. to flat money. 
In October 2008. Satosi 
NakDmoto .,!Icased a 

document. called a white paper, 
which he lilled "Bitcoin: A Peer-
to-Peer Electronic Cash 
S)'$tem· Some moflIDs earlier. 
Nllumolo ~ncl II group of 
vo lunteer resea rchers had 
plOPDStd diff..-ent versions of 
the concept In forums and email 
thr.ads. II _ in 2008 thu 

group agr1!ed to tall the.- baby 
Bltcoln(The Bitcoifl White 
PaperSource: 
SatoshiNakamoto). In May 
2016. a guy. by th e name Craig 

Writt>! (rom Ausualia. in an 
In l erv iew w l,1I the BBC 
Idenllfied himsel f as Satosl 
Nakomoto, ~OWlng that he 

would nol appear on any sa-e<:n 
or in public ~fter that into.>rview 
Whether he is the rl!a! Sato.i 
Nakomoto (;I. pl6udonym) is 

~till debatable . While the 
financi:t.I cr:u~ of 2006. which 
sent into ob~vlon finanCIal 
behemcxm of the like of Beam 
Steams and Leh""" Brothers. 
was the lligger m'l 'Ihot Bitcoin 
IntO lhe r",;m( lal orbil, me 
Covid- 19 pandemIC ,,"VI! it 
WI"i' 10 soar. COVIO- 19 has 
exposed the failings of oor 
financial system ~nd crypto 
offers: an alternative to It. 

... Soa rl n, I nt ere st i n 
cryptocur~ncy 

EV(!ry investor that fol lows a 
due proc~ In Cryptoc:urrency 
wll make money. In March 
2020 10$1 before the world . 
wide lock down. due 10 Covid • 
19. BltcOin (BTC) bottomed at 
about 5)000 USO from a 
previous height of over 19,000 
USC in Dcccmtxlr 20 17. Then 
came the pandemic and by 
December 2020. thl! pricl! of 
BTC had climbed 10 a lmost 

5-40,000. At lhe one·yur 
annivI!'sary of hitt ing the 
bottom. the price has been 
above $SO.ClOOaetualIy uos.siflg 
me $64.000 marl< on Ihe 13" of 
April 2011. From 3000 10 
60.000 is i phenomenal 
incr ..... se In a world In which 
many countries e~perienced 

recession and wllh Interest 
rate!; flat at zero or negat ivto. 
"Trading In BTC or CrypIO 
beQmc ,} g;l:nlul OCtup;ttion for 
mill,ons of people aeros.s t he 
globe~. (Alyssa Herlig at 

Coindesk,~ 202 1) In a report 
.he wrOle lhal trading bitcoln io 
a way for some to escape 
povercy. while wnlng to t rade 
bitcoin has become a l/aluab'e 
skill set for African. looking 10 
boost their income. AI.., ,i>e ~igh 
un . mpl oym . nl rat . amon, 
employoblo youdl. put at lbout: 27 
p«<:on. in lhot I ... 1_ ~Irs. ~ 
I~ Ie:! tho -. 01 Np'1¥> )'CIUtb< 
in.o b"coln .nd tryp'ocu .. ~n<y 
,r.u! h l:. Some .ma"er.IT •• avvy 
youth> '- be<oo.,. ... ""' • ...., 
by >ettl1'\I UPCl)1KO<f¥JII'\I ~ 
~.....,.. 

One Other factor fuelWng the 
bu<l"",. of cryptOCUlT"&f\CY i. 
the problem a$$OC:lated with 
foreign exch3nge supply 3nd 
demand. especially as II affects 
importers 01 good. In d 
services. For this :;;roup of 
Nigerians to po-ocure OleanI' 
foreIgn exchange from the 
banking sector Is Qltta ,,,,,,,,rot to 
me proverbial camel jnSsing 
mrough the eye of I needle. 
Some fornInate¥ found sobee 
in the bltcoln payment $)'Stem 
as they could P'lY for u,o;:ir goods 
with cl')'ptocurrency almo~t 

realtime with less t>otdenecks . 
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Late ly, the entrant of big 
commercial and financ ia l 
player~ "'to the <rypto ~pa<e 
not only f~lIed demand, but 
also gave authenticity and 
legality to the business , Same of 
ttle big players indJde but not 
limited to the fo ll owing; Ma~ter 

Card, PayPaI, Perfect Money, JP 
Morgan, Wall Street, Amazon. 
eBay, Visa and Alibaba while 
Fa<:ebook In< has treated its 
own coin called Diem. 

Bitco in leaped above $48,000 
for the first time ever, after Tesla 
said that it would soon accept 
SiteOin as payment for it. 
vehic le,. The electri c carmaker. 
led by CryplO enthu,iast, Elan 
Musk. also disclosed that Tesla 
was hold ing $1 .5 bill ion of 
reserve cash in Biteoin rather 
than traditional currency. In the 
past two months , more fmancial 
and f ina n c ial payment 
companies have come Out to 
ex pl ain why they are 
patron izin!;Crypto. Meanwhile, 
Coinbal;e Global Inc. the largest 
U.S. Cryptocurrency Exchange. 
on April 14. 2021 went through 
a direct listing Of) the Nasdaq. 
The debut was the first major 
d irect listing to take place on the 
Nao;daq. "The Coin base direct 
li.ting is a major mi lestone for 
the crypto industry. It w ill allow 
inve$tors to gain expolure to 
the btJ<i"" .. without h~ving to 

own actual cryptocurrencies," 
said Carlos Domingo, CEO of 
Securit ize, a digital asset 
sl!CuritiQ~ firm. 

Biteo in i'n't tho only digital 
curren<y that'. surg in:.:: 
Ethereum has nearly tripled this 
year thanks in part to its role as 
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the primary method of payment 
used for non-:fungible token., or 
NFTs. It's now worth about 
$250 bil lion. 

Why investors jostle for t he 
block? 
The phenomena rise in the 
value of most cryptocurrencies 
in the last few years have made 
it an investment haven for 
investors looking for 
opportunities to make mOf)cy, 
Many enthusiasts believe 
Bitcoin i. the: digital Gold , Ev<:n 
non-enthusiast.l like t he US 
Federa l R ... erve Bank 
Chairman, Jerome Powe ll 
reiterated th<lt bitcoin cou ld btl 
considered a rubstittlte for gold, 
thus bolltering the view of 
many market participants that 
bitcoin is a new digital gold, 
Powe ll . however. wamed of the 
high vo l at~ity ofb irca in. 

Beneflt.l of Cryptocurrendes 
The decentralized nature of 
crypto is the b;gge;t benefit 
derrvable from their usage 
In vestopedia ident ified the 
following as major benefits of 
cryptocurrency; 

I. U.erAutonomy 
The primary attraction of 
bitcoin to many users, and 
Indeed one of the central tenets 
01 cryptocurreucies 1lI0re 
gener~lly, is ~utonomy. Users 
are able to COf)troi how they 
~pend their money without 
dea6ng with an imennediary 
authority like a bank or 
government. 

2. Discretion 
Bitcoin purchases are discreet, 
Unless a user volunrarily 

publishe, hi~ Bitcoin 
tran""-ction,, hi. purch3SI!S are 
never associated WIth hts 
personal identity. much like 
cash-o nly purchases. and 
cannot easily be traced back to 
him. In fact, the anonymous 
bitcoin address that is 
generated for u.er purch",..,; 
change. with each trans.action. 

3. Peer-to-Peer Focus 
The bitcoin payment system is 
purely peer·to-peer. meaning 
that uSerS are able to send and 
receive payments to or from 
anyone on the network around 
the world without reqUiting 
approval from any external 
source or authority. 

4. Elimination of Banking 
Fees 
While it i. con'idered standard 
among cryptocurrency 
exchanges to charge the so
called 'maker' and 'taker' fees as 
well as occasional depo$it and 
withdr,w:.l f""s. bitcoin u..,rs 
are not subject to the litany of 
traditiona l banking fees 
assoc iated With flat currencle~. 
This mean. no account 
ma,ntenance Or mInImum 
balance fncs. no overdraft 
charges and no returned 
deposit fees. among others. 

5. Very Low Transaction Fees 
for Internation31 Payments 
Standard wire rransfers and 
foreign purchase. typically 
invOM:- fee, and exchange co,ts. 
With Ripple, internat Ional 
payments across borders can 
provide value real time 
between customers in d:fferent 
COUnlne. unlike what currently 
operates with Swift. 



6, Mobile Paymeno 
JUSt ~ke many onlne payment 
S)"1em$. bitcoln users can pay 
for tfo,ejr coins anywtoel"e mey 
have Internet a CCeSS. 
However, unlik ... o n line 
payments made vi a bank 
accounts or credit cards . 
personal Informat ion is nm 
necessary to complete any 
transao:tion. 

7. Accessibility 
BeaUle users can send and 
recerve botCOlns WIth ooly a 
smart phone or computer, 
bltcoln IS Iheoretir:aIly a""ilable 
to poflulatlol.s 0 1 UIe<"S wid>OUI 

access to tradilional banking 
SYSlen1$, credit cards and othe r 
mcthQOsol payment . 

8. Easy ,m d accessible loans 
Lo;r.ns can tie col laterized with 
other c.rypto<urrer.coes. For 
in5larM;e, one could pledge 
Bitcoin to ",I~ rund~ to buy 
Erhereum until the I""n i. 
repaId, without losing the 
Bitcoin value. 

What is t.... technology 
behind cryptocurre ncied 
Blockcnaln Is thl! techno logy 
that drives bitcoin and other 
Cf"Y?Co,. 
Biockdtaln is a .ystem of 
recordll" informauO<l in II war 
that ma ke.s il dilficuh Or 
Impossible 10 change. hack, or 
dleat the syst ..... A bloc:kchaon 
Is essentially a dIgilai ledger of 
tnnS3crlons (O LT) that i, 

duplicated and dISt ributed 
ac:rou the entire network of 
computer synem. on the 
blockchllin. Transactions arc 
recorood With an immutable 

cryptogr.sphic ."nature 
called a ha$h. Thl' means 
If one bIoek In one dlaln 
WilS c/lange<!, ItWOtlid be 
Immediately apparent 
that it had been 
tamperedwith.lfha.;:kers 
wanted to corrupt a 

blockthaln system. they would 
have to chanse _ry bled< in 
the chain, ac;rou all of the 
di,trilwted ... .,..s1on. of l he -. 
Are Cr ypto c urre nci es 
f"elula ted1 
Regulation of cryptocurmncies 
is a current nsk element. Not 
much regulation Is going on 
because most Government 
agenei" cannOt control 
blockchaln te<hnology. 

Howevof, .ome 
Cl)"ptOOJrrencies El<dlange •. 
~aIy publici)' r-sted or>e5. 

<elf.oregulate and mUM comply 
Wlh UN. nJie:s 01 ,he ~I<>ry 
au t horltle,. They require 
KNOW YOUR CUSTOMERS 
(KY"C) detafls for partldpants to 
be allowed to tnn,.Kt on me 
el<cnan£"s. By the nature of 
blockchaln. transactions on it 
can tie traced and are public. 
Only the adck-esse!! Clll1 claim 
the eUrTertey sent throuih the 
blockchain. However. the 
u nfohllng , r"n\l t lon to 
cryptocurrency globally 
demands Ihal In. bicxk must be 
we" managed. coordinated and 
souadly regulated. 

Conclusion: Thl! Future of 
Cryptocurrencles 
Cryptocurrenc:le. have come 
to stay just li ke paper money 

dkJ when the Chinese invented 
it hundreds of yelrs ago. Also. 
when people lint narte<! online 
lnIdLllg of c:urrencies. noDSt 
thought it WI. I<> _y To<:by 
daily trades In lorex are valLJed 
at over 5.6 Tnl~on US DoIars 
des.p.te thoe risks InvolVilri. 
Tr:tding in dillta\ currency, still 
III I~ embryonIC stale. WIll 

become ~ommon pla~e as 
more people understand it. 
Li ke everything new, therl! are 
teething problems. whi~n will 
be overCOI1"~ WIth Lnore 
finetuning anrl innovnion. 
DeceRtrallzadon of flNnce, 
parocul:irly payment system is 
very atmlCuve.o EYef1 nallonal 
governments :It"e working on 
creallng their own digItal 
CUlTenCieS Qlled sablecoins 
thus givinZ leginmacy to dlZttal 
currencies. Ac:cordlngto W Bo, 
D~puty Governor of the 
Pl!<lple'. Bank of China (at a 
CNBC organized forum In 

8eijin,g on the 1 8~ of Apro12021) 
·we regard Blt~oln and 
nablecoln as cry p to 
;oSo.ctS ••• Thc~ 3tl: invC1OlrTll:nt 
almmatrve:s·.o Will Inve>l"'Z in 
digItal cur-rency become the 
nl"Noonmi'TImewofl tell. 

Itegboje, FCS, was a put 
PresIde nt of C IS, 
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Burden of Financial 
Advisors in Post-Pandemic Era 

For milion. of p..opl~, wnat 
we prev>ousiy referred to os 
"normal I,f"" w", rudely 

challe'lgCd in M<>noh on020 W~l 
the COVID-19 pandemic led to 

the complete shutdown of ""'~rly 
all facers of O"'~. We could no 
longer ph)"lic.lly go to work, 
church. stadium, 'o<:ial gatherings, 
etc .. and even our children 
.topped att .. ndlng in _p .. r.on 
dome •. We were asked to ,cay at 
home, no! ""terrain &ue<" or 
",,;,hbo,,", ~rod IDOO1 ~ft~r. we 

51an:ed donning face-mask. to 
prevent the '~3d whi<.h .Iready 
was NlCordlng nigh monal lty 
number-. in di//e~nt p;o,t5 of the 

globe. 

We Gin then .... y foc many of U', lif .. 
will be vit"Ww through ,.-e . fld 
post COVID -1 9 leme., when aM 
tile .tre" is over. For- Fina",,;3i 
Advisors in Nigeri", bus inen was 
a lrudy experiencing .om .. 
su,,,,.fu l signal. t>efore the virus 
rudely interrupt"d everyday I,"'ng. 
n.e cegulatory req~i,.."menl' we..., 
ever-changing, the comJl",itive 
land.ape _ getting tougher. 

many ("mpanlu were not 
suflkientt)' capitalkIed to take on 
ne",er cnallenges and mu lti

f>ceted firm< were ~r><:'oxhing on 
oach othor',; ter~ .Tha Nig"";~n 

Finar><iai Advisor needed to up his 
g>.me to be glotla't)' competitiv~. 

Wh~n we r~fer 10 tho: Nig"";an 
practitioner '" FihallC1ai Advisor. 
tf>e t ........ i. used looset)' to 1r><lude 
trade fltw"!<:e oou.es, ,mckbroklng 

form •. corporate fonance lenders. 
venture capitali.ts and the 
burgeon ing hedge lund players, aM 
<>I whom hav~ been j<>stling for- th" 
""me space. tht stressOI1i that hov" 
been bu ilding up over tne yeus. 
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By Tayo Shebanjo, FCS 

.hap;ng and ro-.h:lp;ng thefirw>eiaf 
arena. "",ntually culminated in the 
!>Uk I"'t Harch. W~ may conti nu~ 

to .ee more 01 the execut .... e 
burnout and .tre .. - induced 
malai .e being e~perienced by 
Flnane,ai A(!vIsOI1i In many partS 01 

th~ wmid """" wh"" life ,..,""h. to 
normal. whatever "norm>.I" mean. 
to U$ goin\! forward. 

The essence olth i. write-up is to 
ca"rion fellow prof=ionais to 

watcn til";r ph)"'ic.J , me<1tal and 
.motional Wil ll be'ng to ensure that 
they do 1>01 succumb to phy'ic>! or 
emotional aliments tnat an result 
in, d;vn;og,ngburnout. 

In the present -day financial 
pl~n n' ni pra ctic .. , N ig"rian 
advisor> would aim at being 
sped.usts 3.'< opposed to being 
,e""'rllfi>t. and ma.1ter 01 hone, I 
koow for lell "w stockbrokers and 
i'w",qn~nt tlanke .. ;the mind i. 
mont)' to run and sol icit for clients 
in <I", "'''''' pon.:k We .. I""" to 

sol icit and market our products 
and ",,,,io,," to bank.>, insurance 
companies, pension funds. 'tate 
and federal government ,,~ff 

funds. universi" ... and other publ ic 
in.totutions. nig n-net worth 
indNidU:lI<.,..j the ~k~ . n-.. b<!tt'" 

. Ioo mativ .. will be for an advisor to 
actually create or find hi. own 
nich~_m>rket .nd develop ski lls 

a"d knowledi!<' i" that are • . Bette r 
to specialize in particu lar are", of 
the proctic<:. Your niche ""'y b<! 10 
","'e :u a long-term nnandai 
r>i""""" to one of the following; 
leocners, doclors, young 
profeu ionals. pr ie<ts, sundry 
trade .. and o.hEr specialized 
persOll5 . The advisor .hould go to 
the basics and 1 ~ 1rn abou" 
particLJIar blocs aI th~ popu l~tion. 

re.earcn .11-em, tlteir habits and 
,heir iy"". plans, help them ,ave 
money and plan Investmen" 
towHd. spedfic goals and 
aspi"'tlons. Plan on the long naul 
w ith tltem ""d eseltew quick 
..... uk> ..,d easy m"""y. Th ..... 
,",opie will J1!memt>er y()U when 
rhey are older .nd navtl saved 
""'"'" fund. for irwe"lment. Th is 

was one 01 my traits J$ a YOUfl.!!er 
fm.""i.1 pla"""r and .to<~brok ..... 

No .cJ..;sor <i>ould build a~..-.aI 
t>rand and h."" a professional \Tail. 
If you are dependat>le. hon<!n, 
open . nd very attentive to your 
clients. the re w il l oJ"",,)", be a 
referral door open to you if you 
need recomme1d11tionsfrom YOelr 
de;>endat>le cl ie nts. One of the 



mo>l omportaf1t hab,u to CO",,'" 
you include in y~r br.nding i. to 
~:W1l>" [", a good list"" "" I" y""
pra.:;tka ...... u'"" d1.t )'OIJ have a 
solid customer-arc de.k your 
clients can call for clarification or 
dirK';""_ Nc,...,,- I~",,~ you, Ming 
cliems i~ • lurch a'ld alw.y. make 
timo to return call.. Never 
denig""te 0, le",en th~ importance 
01 any doe"t as )'OU don't know 
what tomorrow hokk You oIso 
ki ,O,.. d"L yoo >I,OI.J I~ ""' ... ' 
compromise on the ,,,,,,,,1 of the 
se"""'" that you promi.". a~Y' 
.miflghigher, Ilyou ~mi .e to call 
<Omeone ~k or <end them <Om<! 

infOl'TTlati<>n. m.k~ SU~ you or 
",,",eone in your office keep. Lhe 
pro .... ", ~:ldthe d ... d line, 

In my experienc., both in N:g~n~ 

aOld in Arn~ r\ca. people neve, fai l to 
recognize a .....,b, >nd th"'f will ~ 
forget the sligh._ Make 'U,ft y"u 
hsten to you r d,enu ond a.k for 
cl"if",,,,,,,n il thes""".rio i.grey, It 
Co"S ",ucl, ,no", lo cl,,"', up 
mistake •. some of which may be 
im:vcrsiblc. Update your diCJlts 
"" the change. in the fm.3.nci.a.i 
en.i ronme nt and ~.oid bein& 
re" t iv e to eve n" ,"d 
circumstances, Be very 
know ledgeab le abou, your 
,Oldu$try and keep your r~<1dlng up 
tod.tP., 

A< you cont""",- to 'e"'" your 
clicntc l~. c ... urc .hat you also pay 
arumtioo to roo, own personal and 
b""nes. Interest •• 1'0_ Carellllly 
plan for the growth of yo..
bu';nes •• nd yOll" penonal Kfe. 
En,ur<! that you deS;8n your 
~"onal f,n>nclal plaMan<! pi ... for 
y"''' own c~tir""'ftnt _ M""~ s" .... 
th~"'. you give advice 10 you'-Q'Wn 
ellen", you should also make 
conc:r~te """,,gem~ nts for your 
ret.-ement "VI1g5 account. Iile 
insu,"""e, ~e"lt~C3,e in old "8e. 
thlld",,, '. eJutallo," i"v~"'n""'

~vir1i5 accounts, and a. alwoys. 

en.uce you have an emergency 
fund lor <on~n8e/l< i"'. 

I Irnow it is very difficult ;n oor 

ind .... try. blJt ""' .... 'c that you lCI 
regular exerd.e., e", healthy 
_01. ~nd get good . I~ to r..doce 
your potential ~egative sire ... A 
2019 CNBC SIJ"""}' found 71 % of 
r.nancial .d. i.orS chimed they 
e;<~"en,ed .ome moderate 00 

hogh ""gatr.e Str~.. b<ocau.e of 
wo.-k. Th .. W.H,O, abo irr 20 19 
officially cecoin il ed worir.place 
burnout a. an oc<upalio~al 

phenomenon. We theNloN need 
to :liW3Y' do a sell·check_in w~h 
ou",eI.~. ond """",uc~ wh;o.t~""r 

Ihe ,tresson may btl. A< raJ,h a. 
"'" ~im to be successful in our 
practice. we n....:! to bc aw...., that 
.. h u m~ns, W<t are not Tmmun~ to 
the travallsol wo, k. 

To ensu"" ,nat W~ Ie..,.en th~ effect 
of stress or potent .. , t>urnout ,n 
our lives. we C3n .<!opt some 01 
lh""" bml praoTue,; If rou ar~ 
r~ally leeling stressed ;wout worl<. 
plear.<: talk to .orr,cone .bout il an-d 
lell them what you are goini 
through_ Avoid playing m><:ho ar>d 
~eep tNs anomaly to )'<'u....,ll. Yoo 
may confide In your "inlfl".m 
other or seek professional he:p. 
A~Y' ItrlVe to contrOl wtr.>t you 
r."n on y"''' environmenT l i~p 
gelti' og Lo work on linle, cr .... Ull& ~ 
"to-do"" ,,,1. preparing a dal ly 
ilgCnda lor you"df ond fo~owi"l 
up 00 m.k! a. much a< you can. A< 
lort"" tning< OUt 01 your control. il 
it ', not gOlng te ' ~d to an 
unaccept.ble outcome, do nol 

"""'ry too much abooJt it. A good 
~xamp l e i, th~ COVID_19 
f>'I'1d.mit which ~nt m,Uion< of 
"eople Moor. worl<.iog from 

• 

nom~ and has- brought many 
gov...".,.,.n" aOld giobal brar><k to 
the ir k".,.,. , No one .... 11m 
comin\:. One way to enjoy yoor 
woril.l~c is to take periodic b...,,,k. 
from work. Take regular lunch 
br~.;ond go ou"ide 0.- ju« tol<e "
Willk., I used 10 take kinch-time 
naps in my car, setting my phone
alorm to wake me up ftt d1e desited 
"rne. It gave some respite from. the 
workday '''p '' lilion . Moc u 
;''If'"''rta,,,,,y. schoo";" ("I!.uld' ",oe-

day ~aC1.tionl at interval< and jU$t 

de -compre .. at ouch timo._ 
Accord,ng to Janct Briaud of B"aud 
F;nanciaJ Group ",treSS comes and 
g""", The " ,."., doe.>n~ co",", 

from what happen. to U5 but from 
~WW<! d1ink abolltit". 

In m.nagin:o our "re .. ful 
>ltuatiO,l5, have .om .. sol" .. "", 
tlu.t wo.-k lor you. One W3y that I 
di",ip.:>'" mi"", is to re~ books and 
milgOZIf1.e5. Read ing ,$ >I,ll one 01 

the be<t W>Y' to enjoy "me--time"" 
You, d\oice of lil",--~wre i, wim 
you h"'eto f'iUre out. I lik~ to ~ 
diverse selection 01 manogemcnt 
books. biogr.tphies, Black history 
and activ;'m book. and .ell_ 
irT>provelflent ", Ieco;ion •. T/>ere ;., 
an author II<we 'Whose book. have 
bcen life-changing to me , He talk! 
about hurt1~rI$ and how _ (,lOl 

rle .... op eLJr mird., cnn<rol our 
;"",ironnle'" and .. njoy ,I~ .. a 
re.uil of re>I "con'<Ciousneu". I 
rcco,"m<Ond the", two books by 
Eckhart To lle; "The Power 01 
Now " .nd "A N ew Earth _ 
Awak..--.ing to your lif~', f'u'l'O""'. 

I w ill therci."... ",,",u~e my 
le llow colleague. to en""" that in 
th ... ~ dunging ~""". w"- n....rl to 
OOkafter ou' ... Ives a.>d pi.., fo.-.., 
enjoyable time in retire_n t . 

SIIenbonjo, M BA CLU CLK, Is o 
finondol Adotisor and Corpo...,.... 
Complionce Proctitione, bo.ed 

in Columbu •• Ohio. 
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CAPITAL MARKET 

ABC of 
Demutualised NGX 

Demu,uatiZ.,ion is "" '.~" 
from the word 'M"w~r_ 

mutual <>r];niutkm " 
>l5C<i.tk .... set up by memb<", to 

",j,1y the r n"row ir""",,, or to 

"""" fl'UbI;c ""er." ""der a ofw •• ,. 
They are generally no'-tor-;>mt~ 

"nt~"" in wh ich menben; ...., 
'",it eLalcm"". Stock 

I .,,"nure> 
gran.j"l': ,ea' t o members. wi' id 
enti1ed them to tr. de on the FIoo' of 
the behani'!. and ~t to ~ote on 
the E~<hange" , flal", H embe ... 
we", proh;bi~ from trading w ith 
flOn member> •• kine of monopoty 
eh1t i, no I""pr ton>hlf, in today. 
<o<T1l"" i~v •• <;""""!1 i~> , U,od.,.- th .. 
tr.lditional mutu:l.l mo<Jo,' , Exchonge< 
e.rn "",,,, .... through memt...rohip 
du~., vad ; n~ f~ •• d .. r,d \0 
member:! on """I)' tra nucciM, initial 
..,d a......! isll"ll Ie", charg"" t" 
lirood c~_ sale of dot •• r.d 
other in'orma~on (0 members .r>d 
the public. Homogene tyofmemt>en 
lent it",t! to the mutu.al os><>cio.tiot1 

m"""lwhen M. rl<et ~r.lt""'~ 
bouod by ,orne COmmi'S;01 rate . t>d 
other .~IK.rtion cond i. iO"l' 

The mu,,,,1 "",iet)' model W"," the 
'r:tdition.1 """Y of orpni'ino: St<><k 
Ex<II""g.' LOlli 1991>s when ,he 
forc~, of lib e ralization and 
globa li nt ion u. h,,"" In dr, ,, ic 
ch.nge. to "'~ ~ l ob.1 fi .... " c!>1 
IMdscape. One of sud1 ch~es "' .. 
.h ~ d ~ p.rt u,e from m ll tu . ll y 
o rg'n i z~d Sto ck hch.ng~' to 
d..." l.Itu.1 iled Exch""ge" 

Oemutu.lizati"" i> tho .. em u>eC to 

doo,e,.r.", "'" ,,;o,"',on 01 • St<><k 
ExchMi!. from a mutual ",><>dation 
of Exon.,,&~ memb<:rs, 01><'''''' on 
a not-!"'-prolit bMi< '" a I ..... lted 
li>.bil ity C""'I""'Y. ope .... tinj: for- pro/i' 
""d occou n~c '" >h~",""Id""" 
Dern",u, lIza~on In It~ many Iorm. 
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by David Adonri, ACS 

h3. become • w i ~es ~ read 

~n~r><>n flo~"Hy >inc~ l'f9l 
wile, "'" Stockho'm Stock E)(Chang~ 
blued the mIiI .. t"'" fir., E)(Chanz~ 
10 demutu . hIft. S.vera l olher 
reno"", . d Stock Exc~""g •• lil<o 
Am<termm. London. D~u"eh~. 

Pari •• Honi Kong. TOf"O<1"' . Olieao:o. 
NASDAQ. ote fo llow..:l ,uit., ~ud 
woc. solons. AI,er """,ral years cl 

r~i>tini thoo dom'no "ff"ct. "'" higllt)' 
""""00 N.", YorI< Stock E)(c~9 
eI,", "'4' e.l.b li,lI.d II 1792 
.ucrumbed 10 the ine..-itable >lid 
<l<mutua'i:zed in 2ClO6 . Alne> h .. , a l"", 
h.., it'. f.ir .rw-~ of demutua!:>, .. io", 

)oh.nnesb .... g. N.irobl. M3Ulitiu" 
5.eyd'lt"ll .. _ Rw.n<I.o, C.,.bf>",,> >nd 
BRVM. Stock he~_go. in Alric.o are 
OCfTO.l''''' i.ed, 

With P""'S" of the DerJ>.lt""li ... ti"" 
Act by the NatlO>ai As.<embly, ""0 
. pp'o.ai, by SEC and CAC. Tho 
N~ri.~ Stock E~ch.n", (NSe:, ha. 
t>ecorne ,I-.e l.teSC Exchange '0 De 
derJ>.ltu"i-zed. Th" NSf "'.., ""'-' 
•• t:obli . hed by an Act o f ~>.m""t in 

1 ~60 as • mutual , not-foc-profit 
e>rg:v>iutlon, li mited by guar.."ee of 
I, '. member> , For .ix<y yo= o f 
exi>t~nce. it h .. f.Jnctio<Jed ., • 

dlanuble O/')(3nization , cOl1'i'\ill£ of 
membe" but not own"", It ', .... pie>< 
ilK""'" wa> no' cJi,tributable oot 
~,,"d, n.. sitU1tio<1 ... now 
oh.nll~d ho< . ",~ nf it '. no", 
corporate "'tu'. ~ can nOW make 
p rof ... o"tribuH Um~ to 
.h>r.ha1de.-. md aIoo pay corpor ... 
incomet>x, 

joumty to o..m"tuali-z.tion 
,,;rted ..-our.d 2009. dtring the 
tenJ", of Oba (){ud"ko ., Pr=id<ont 
and P,""I~ ... or Ndi O k .... 9kQ_ 0n)'ill k~ 

as Director Genoral ofT"" NSr. The 
oe<:ision w>s made in 200~ or 
tl-.eno.bou, by tl-.e Counci l of The 

NSE at • 'p"cial ,..,.,.., ... in South 
AI, ieo , Soon alter tim retreat , 
Cour.cil of The NSE d/o",..".,d in'o a 
brutal power >trugglc wh i,h many 
t>e~eved wa, attriOOtabie to the 
jootling b e tw~en contending 
princ,p"h~e, for o .... neMp 01 the 
p!'<>pO""d demutualized Exon."ge, 
Twet.c Y".... after the idea w.., 
muted . ,h. d.mutu. l,ution hos 
cry>tal liLeu with"", '''Y Gf <I,. 
contending .d • • rnrie ' hijacking 
own o"hip "r , h. hc hanll. 
AC("~ l i'>l ; O" o f Th~ NSE 
demtlt'-'3iization WiItIOl.It ony rln«"" 
i, a r~markable eve ,t and a 
w.,~ ... hed in ii's . n.oI"hi"OI)', 

Demu,u.li.3I ion of E ~ ch3nlles 

oe-c:oupie membenbp (ond voting 
righ"! from"'" nght of Xce5S '0 
trod",i. Withou, demutu.li:za.don. an 
h<h3ng_ <ont inu •• to be an 
extension of the .".re'l' oI"R', mu,ual 
members When ,ho .. ,ntere>,. ,un; 
'0 di ....... nd.ro no mor. cemmon , 
Innowo,1on ond compe~''''''nes. ore 
i mp ~ d~d, Oem u,u.I»,i"n 
~""aliz'" tho,. in'"",," by 
oItenhJl, tl.e g<l"""''''''co '(""tute 01 
,h . Exch.n ~ e . I th"u~h. il" 
"P"'"atiom..,d ,~rvic~ '""'1 ",m",n 
tl-.e ....-"', Demutw.Hzatiofl C>I1 lid . n 
l>cch~e 01 COtTupt ,.,11 r<:gub\1on .. 
~.";.ien,,,., by !he c...,d;hiliry <r;,i.th>! 

rod<ed The NSE be""'""n 2005 3/1d 
2009 , .nd , pur go""",,,.nce t>eyond 
troe natTOw inwre.t of members, It 
CM m","" the Copital Mar,.,., bc-to"d 
,I-.e mrrow interest of men1t>ers by 

ccea~nl • mono ~"" oriented 
hchanzc, The hd=llc nuy .. 11 be 
regarded .... ",;ng. pubUc fUfl<~on 
and may >ct ..... " If "'i'J luini 



org"" iut;"', (SRO), Howe ....... ,",';'''' 
to tr,d i n~ become. a matt .... d 
CQ(1tr.a with the llillans<; with 
Brol:.,.,. >I>d O""le", .rnpty . i"""'l in 
.. us ..... Of p"rtio:ipant .. 

Seve",1 <hong .. in the C"",to.l M.rke, 
nece" iut< d e mutu~ I ,ution. 

Intern.tion.linlion 01 li oanoial 
K""";Ces continue to b<..aI<down me 
tradltlO,,"1 s:rllCrure, that favour 
10<;" intermediar"" wh <h lorie 
~bo.l finoncl>.l in"~utiorlS ha,.., Ie" 
"'ke In, The logic of the tl"3d itlo!1a1 
member· run StoCk Exchonte has 
now t-In e rod<>d ",d tho bu.ine" 
gwl. of Exd1""lle ' ha,.., chang<'d. 
Exchon~.s ..... incre .. ifWy becornOn~ 
techn<>lOW .,-,d ","<JI('~ providerS. 
requiring " xpert i ... ,ki ll •• nd 
;'1);'" , .. ,' ,I .. , "'~y "'" """,I. oJirro' ~". 
fr<>m 'h<>.~ " n<t"w~d hy <>, 1, 
lituating"-O<Jnd broke rage bu>lnESI. 

D<>mLltLl, lization hos m>in~ been 
driven by busine.. cons deration' 
rather than regul3tor,o COrIC.",.,. I, 
h" be.., looked at .. a mon. d 
mc e . ing dovc!opmcntol and 
compe~tiv. ehalle",,,, .nd ... en to 
addre .. failure to c • ...-yoot crediblo 
oper. t ion" Due to growing 
~ber.lization .,-,d deregcl>.tion of 
econom ies. s~v.ra l area. of 
1t'lOf'0poly 3ro being o~red op to 
cOfT'Pet~ion, A, • re,ult, mony 
Secu.-Y.y Exchange, a", 'pnnginl! up 
in Ioc.>I m""" .... , cau.ing ",;d.'proad 
c<><l,.,.,..i,.,,,. Dc>< lQ ""'''1'''',(,,,,, 
amon,i Excha<lg"'. uo'3Ctiog ~>tings 
h" d"",icoIiy ch.>nged In dy~c<. 
Giobah"ion ;u, . 1$0 heighte""d 
810bal compeI:~ on among Exchanges 
~cro" borde". Di>rup. io n by 
Fintech ha, b-ok..., down bame .. to 
.hi lting 01 liquidity between 
Exchanges worlew.de. online M1d 
re. ltlme. taking compet",.,n Joc 
liqlJid ity to unpcecede nted le""I •. 
an. reopon.e to ,lies. ncroa.illl 
comp.t 't ' O~, p.rtico l"ly acro .. 
borders from nrge ExdlNlges t.~"' 
draw li.tni5 >I>d tr.din\,: ~obaIly. h", 
be..., the! 10m11tion or ,trat<>gi<: 

~lI id" C~> ."d r" ~r~~1> l.>.(w~~" 

"",,-'Ier ExchMge', For example. 
E"ronext &change which is an 

. 11 ,. .. ce betwo .. , P. .. i" Am'te'''"'''' 

.nd Bru.sels. enab le. 'hem 10 
compete effect;...dy "8"i,,, london 
.00 Deuuche Stoc k E.change • . 
Ocm<.ttuali .. ~O" m.de it P'O"ibie . 
Thi' ,." I"'"ihiliry ,I». w"' hOth~rt" 
_ . voil,ble to The NSE, The NSE" 
now op<n to ,11,"""1105. me'i'" .,d 
ac~uisibOtl from interested partie. 
worldwide, ,",der wd oklined a--.d 
quant,b,blevalue exchange rate, 

An important rouon lor 
domutu . llz"lon to corporate 
C>f'i3I'itatiM. i< to unlock More 

.vo ...... fo r "'pinl mobl~z>oo... , ' 0 
finance operaoo... . a nd 5t"'te,ic 
plan. , Beyond the lraditional SO<O"<e. 
of fuedlng ,tse lf. The NSE ha. 
unlirrlJted a<:<e55 ""w '0 mobilizing 
fu ,""" f,,, ,,, l'" i""",d,'I: ""toI;c 
",.-.rlrlwi"",, rhroLJgh i'<lI>""" nl ~'. 

own . e cucioe •. Demutualiz~tion 

Iud, to c.pitllr>.i' ing 'Ie~ibil~y. T~ 
NSE (;tn ",,50 now m>><'rn z .. ~', 

!>COfi" by commeO"(iahation d ~'. 
"'!'VICeS ni ne WIth whallhe market 
o~n bear. Thi. expeoted 
o"",,.-.ccmrnt in finoncial ''''tu, will 
enable The NSE to contim,lOU'ly 
upscale", '"""I)' ramiliC3.tioll. 

The r e . ce .. v~",1 mode l, 01 
demutu. int;"n. In .ome Instances. 
limiUt.""' ...... impo<otd br 1.1" on the 
maximum own. r5hip ".ke • 
shareholde r c~n have in th e 
dQmutua liud gntity. Th. 

D'",ou.....Ji",,( "" hl ..,r 11,~ NiX""'" 
StoCk E~change. '''I1'''''''r with the 
rule. of SEC f'l'" thi, .. 5%. 
Oemutu:Jiut-on may . 1.., be P"'"'i>.1. 
where tile share. of t!1e emergent 
company .,~ held p';v.tely by 
erstwh ile mutuo l membe" . 
How ... cr. ""mutualization 01 Tile 
NSE is ILl! bec.>us~ it's ho:d,\.i 
ootrlf'My ...-ill be ilted ond publkly 
t ",ded Ant i"",,"o;- an buy the 

.ha~. 01 The Ni.ller i,~ Stoc k 
E.ch...,ge PLC ,ft..- , .I;"g ;" do_ 
course, 

OQrnu<u.lization crute, 'p""i,1 

CUt I"-"~'" ~"v"'r .. r,..~ ,..,.,J,. <I"" (" 
the public In'~ro" rospondli litie, 01 
Stodo: Exch'nge< , >I>d ,""r positIOn 
in the fi n ~ n < i a l "cucture 01 

"''''''''nie . .... hch.,n~. boc"m., 
dem",ualize<i , their r~uI.tory role 
become< moce dillkuh ;oo>d yet , the 
~ant>ge' of "" If r ejlwtion are not 
e .. ily di.carded, OcmulUaj ,zotion 

w il nor """'~ ,he .... """'"'" 10< 
parti<: ip'-"'" ..-.d inu"". no.- the 
en'orc<""'''' 01 """"" "..-,<brd<. 
,je,p te need 10 achi."" competitive 
ed~", A new dilomfT'a i, ~I .o 

ntroduced "'to the equatIOn by 

vmue "r being • "'JlUlotor 'nd an 
~'""'". il me do.muw.alizoo h<r..n,~ 
~ a l>o listed 01 it'. Exchange for 
"adina, To 10r",,,11 ...,y con~i<t of 
Int"""" tha< may ..-; .... ThG NSE ho, 
estab lished an independent 
relllliatory compony to r~ulate its 
mo.rl<et di'p"l>i"""eIy, 11 ... ho ... d 
el icit i<>u . ,,' .nd inv">to,,' 
cu"r,<I~"c~ or, TI,. NS~. 

"""'"" i,h,,,,"';'na it. n<'W mnllicri"-ll 
rol .. lnthe u.pito.l M.net. 

Whil@ demutuaization is ""'" ~, • 
cute lor t~e Cfippl,"'l sell in,orest 
,«ooo""t to multJal otV-mL1tiolls. 
the trMl</ormat ion can le;ul to 
""crifico 01 ethics ~nd profo"";"n::Jj",,, 
(wh ich ",e hall mark of fratemitie,). 
.t th o alter. 0/ commercial 
exped,~nces. This wi ll chollenge 
""eholder> to b.i."ce the pub'ic 
Intercs< role of the hcharlge with it', 
commerci3i goo;', Sine. the ..... ,,;tlg 
pu'olic will be <ontr<>ll"" 01 the 
governance d me emergng Stock 
E~cha"i" Group •• hatlOhold .... ",;11 
c~rl..lI.y 'l1>ur~ 1.1,., ,I ...... ,oWrJ. "J 
cOt»Ol"lte di'iClo.ure. tl"3lt,p ..... ""Y. 
tr\J<t ""d Intog.-Y.y @><p<!<""; lrom 
pub lic quot1110n, remain. ,~e 

halmarl< 01 t!1e new entity, t ile 
Nlgeri"" Stoc k Excha-.ze PlC. by 
Wtue 01 it', ~"ing, will d<fmite~ 1dd 
to the profitable , ,afe ."d lquid 
in-=ment MOO in the Capital 
M,rket In wh ich inve.to", cm 
d<e p"n theo- ilwe""",'" d1oic.' 

AOONRI. '. 11>0 CWo 
HIGHCAP S£CURITlfS 
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LEVERAGING LESSONS OF 
COVID-19 FOR CAPITAL MARKET 

In December 20 19. a I1eW d;""",. 
I.bo:lcd Coronavi",. Oi.",,", 
2019 (~b Covid 19) wa< 

observed in Chi ... , los< than two 
months later, the World Health 
0'1ori ... tion (WHO) h&d ~ to 
d~cIa", a globll healrh emergeocy 

d""""1y "".led '" the di!leMe . • n~ 
eventualy on March II, 2020. 
Ccwid 19 wa< ded.n.d ~ ~~mic_ 
By 21st 10131 ,011. 166m <~""'" cI 
Co,ld 19 " .. d bu~ repon ed 
worldwide with ]. 4lm deaths. 

n", ;"-'.,a<:I"" Covld 19 "', llo~gkll>.. 1 

ec<>rlOlT1Y can 0Iiy be deKribed ,.. 
d"v,uHing, O • • p e rat e 
contalnmen. m.Mures, Including 
partial and wholesale Iockdowm. 
w=ring of nose masks, adherence 

to social d '''''''iii ""d u,,", of 
=~izers among o<hen were 
enfoC«>d by government. in ..... ,iQu. 
count,.,es to 'tern the tide with 
different ",-"come<. The ...... ~, 
ha"., created di ...... p"ioros in th~ 

orxanic I"""{i,,m of • ...".,.. society. 
The p;mdemic ,,,,,,Ited in ...,. 

",-u~r i"8 or ll", >!.illu> 4"". <,..aLi, 'II a 
world with new system,. ,ulture,. 
~r.d prbri.;os wt1kn haV1l b<>com<o 
new ""'mol. The World B~nk 

estimllted • 6.9% c:onU""lion in 
gk>b31 G", .. Dom<>s.k f>t-cduo' 
(GDP) In 2020 whll~ 'h ~ 
International Monetary Fund's mor~ 
bu llish anaIysl. CNnO up wlt~ • 
negat....., growth f'&l'''' of -3 .5%, 
Th e Low_ and Middl . _ l nco'T1 ~ 

COun' ..... lta'I! bel!~ particularly hit, 
e,peciall~ with the Incrn,ed 
pr",,"ure on ,t-..ir .Iready weak 
health ielr:"t rut",,,, Nige ria .. not 

ane>(cepdon, 

Th. Securlti ~, and hchan8~ 

Comml .... ion (SEC), "" April 16, 
2020, in~uguratQd the Capi •• 1 
Marlce. Support Commltt~ on 
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By Edikan Ekons:. FeS 

C"",d- I 9 to coor<linate the <-l~1 

market', elfo," in m iti£alin2 !he 
Imp.:>ct of the p.>ndemic on the 
vulnerab'e ""d Ie ... privileged, The 
Committee I,.. been busy. 
di" ribuling pal li a. i.e Item. to 

various f>3.ru of the country. 
p-"rtic<J~rJy thO<e pia""" w~r" the 
mostyulnerab l" abound. 

AlthC>l.ogh v.. p-"n~ i, not yet 
&011" as ~t the lit"e 01 w'I<iIl~ thi> 
p>ece, there .. a reuonohle me"ure 
~f optimism 'M' with rea50"abl)' 
I"'t."" ,(""I"",, in ci ;<ulali"" >i,,:~ 
December 2020. there is cou,e 10 
be ""timi"ic ,hat t~ wor" i. o'~r 

with ,e'poct.o the most dam.gW>& 
hu lth en ... witn ... ed by modem 
<DC;"!)'. 

"""at wil l the new wOf'kj be like, 
post-covid. mp."ially with .... pl>Ct 
to my constituency, th e c3plra1 
mark",? The "",wer, I think is 
~I r=dy he", with u" . new norm .... 
a MW way of life. a new ecol'>Or1'lk 
order. There ore . I~ Indication. 
that mc;l$IJrc. tn~t we<'<' in~i"'Jy 

"".",lied as Gu,ck fix n."", ha.huch 
amlllf"g imf>3.C< to be cOM;""red 
po!rmMent, 

I h;w." collated and ~rticulated my 

vi.ion of b",it1" .. life pwt - <ovid. 
which I w,n! .0 .harlO w~h you , I 
t>ell<!v. ' he"" critical M@osofwvid_ 
ind"""d adju>Ullerl'-' may just tkf. ,e 

the .iIap<l 01 our new way of Ille. In 
mICro and macro dmcn.ions, 

Review 01 Business Processes for 
Condn uity 
While de.perate """"ure. """"'" 
introduced at t~ corporate level ro 
mlllg"e the effect of ""e f"nd........, 
on CO<p<>C3Ie pcrfOl'nlat>Ce , i' Ius 
t..en rM i2ed now tM' many 01 
,ho"" rne",u_ .nould h""" been 
irltrod........J tnu<~ ear lier, A noorle .. 
Stock Exclww'. for example, was 
",~ialyan eme.--gency ;oct;,,", bu, h .. 

>lnc~ I,.d >ucli a ll ill l""ct ll,.t 11 14k~> 
i, li~ely to be retained as • 
p<!nna"",nt fnt,,", o f tM capital 

market. 

At my f'C""O'l'" Icvcl. I have a l", 
come to real;"" rflu my work as a 
...... r,her l ""''''''''''';c anaiy<! has 
booc~ lar more pl'Oductivt: ond 
>rI'culate ,Ne t)eJng co~lIed 
to wocl<. Irom horn~ it It" 
becQI'M more convent""t to 

~rch and write. sleep, wake 
up and ju>t conti...,. from wI...", 

yuu >1.<>".,.,u , 1< >lXkJ.IIJy Jawn> 
on me now :hat the comb;"~d ~ 
hoW" on ~v • .-.go that I sl""nt 01) t"" 
r<nd just to II'" to Ih" ome" ."d 
return ~e every day were such a 

-" 
Orpnllalion. ar~ bot ultlna the.e 
f.c.ors into con,'derat ion In 
de"gIlT"8 (o r ",-des ,¥nmg) lhelr 
work proce"", . Th~ e n,ire 
opttational n~work wil be mOlde 
~cxjble."d adaptab le to omergency 
sceru.-i<>< . Op.",.'icnal M.l.nu.l. wil l 
be re-de. Igoed to ren"", ;an efleetive 
Business Continu ity template which 
wil be ,,,,,,,,ed "'8ul>rIy, .. """" lull 
ye.ny. In doing this. management 
wil idM"1y which .. peets of t~ 
hem', opera~"", ...... pon;icuiMJy 
vu~le ., the ""e .... of di"",ters 



~,,~ no.~~ ap~r"pri",~ 
arr.ngemems to 3ddr ..... those 
,-
Communication 
Serious ond forward - Iook ,ng 
orgamzation. h .~ e .een ~nd 

a«:ep!~ tho, "'ll"r>Cy of puotinz in 
pl8ce "' offl< ial Communi<alion 
Policy con",in iog. "'YIOng others, an 
,pprovOJl m~h;rn;,m th~t does not 

require pa,--, rim is do"" irwariou. 
ways; throu!h • robust ERP 
,elution, ">f>Prov<>d "",0Jl1, 'k)'lK' or 

Whu>app ueou n!>. Wh.te.er 
""""" adopted ,re ,.,.,h mat me 
~e, or. re<ordable ,nd ... 11y 
.. t,-;"""bl.e when requ.-ed. E,en" 
ouch .. General Meeting:<. tnInin~ 
prO\:ramme. and <IX.1miMtions are 
being >tru<tured to op""'te through 
bad1 pi1y,k.i <""room. md onU".. 
platforms , wilh the ukimate long
term vision f.vomgonlin e mode. 

In tho, :::>pi"" ..... ri<;.et , ",xul1lt"'" 
",ve seized on me opportun ity (0 

""'"., 1l-f'W, ,horr mr f""'C"''''' 
u';l111 dil,!itol technology. I belle~e 

that d1e ~""<es of reg1stering 
n .. w • • <ur il ' ' ' . r.n " wing 
rcgi .. ",tion ken..,., and olhers will 
be a 101 I,,,,e •• eMt ""f~tNe ..,d 
,,,,ml ... , goiflg forw~d, 

Accounting 
Anounu Depanments ore 
developing flexible processes tho{ 
e nsure cas h How and .ndl l.1)' 
fonaace open.rlOn, are' rronirruHy 
impacted ,n cri", per-oOd" These 
p'~m~ n .. rl"rorm, u~ lu lly 
in te,ra'ed '0 .nab l. onl ine 
payll"'nlS t>y CustOm ..... wthout any 
n~ed to ...;,it m~ offk~. Th,' oj", 
'"...m th.>o the ac<"""ti"i sof"",.,--e 
;. robu.t e~ . nd fully "'t.~ril:ed 
with tho, web,"e :Jnd p;1yment. 

f>I.tlr"" "., 

Marl<etinll and CustOI'l"'-Soovic. 
The vi. Ion for the marketing 
funcl ion i. p .... hap. Ihe most 
"""Ii,tic. bccw"" ~ 10. of it is a1mady 
in ""d~ uug~. Mostmed lumto larae 
s..ale forms ha ... 0Jl r~"dy developed a 

fr~m"w<N'k to ""11"8" CU"'D"'~r.o 
remolely. wirh minimal (Ieed lor 
100 ... C,-,,'<>rn<>r< to vi<it tll<I Dllie ... 

Organ Inllon. ~ I<lerUl)'1ng un""", 
b<"i"..., opportul' ~i'" m ~oriovs 
d .... tc" .ituation. and puttin, roady 
f>lan. ond tooh In pl a<e to t;Jke 
,,~""" .....,.", the "",«I ari,,,, . 
F.". ~xomple, some produces may 
ge';, compet""'" advao"ll" dunng. 
soc:,~ 1 di"","'r . iruat ion . If .h~ 

organiution is pre pored , they .:an 

takeadvan<ag<l immooia.ely. 

Bu,""",owro=-and maJ>iI,'!~~ hoNe 
r ... Kz"", me importarlCe of creltif1g 
cocpora,,, wQb.i'es ,nd . ocial 
medi~ .ite, thot are Dptimally 
effrc,Mt, interactiYe. and COnsitteMt 
in perlortrWlC •. >ttnIctini! as many 
lo ll owe~ a"d daily vi. ito~ ... 
p¢S>ibte. To ma:.; imi.e fT1M'>gemenl 
outpUt. the site m. rugers are 
ifIC.-usingiy pl"O'>'i<J i"g management 
with relevant an~lytic:s _ 'IlJM1.hativ& 
and qUllI i"tive -on lhe perionnance 
of the o'1!an ... tloo'. web platforms 

"". NOg''''' b><i. 

Human Reoource Development 
AcI>"'1~g .,.fSf:u:tory opeO"3tiol'lOJl 
mnd.rd at ~<ompetrttve 1e",,1 in me 
n<'w worl<i will reqlJi ..... ul><t~nti" 
in,ertme~t In the form's hu""" 
re.oo rces. Staff, ""ped •• y tl10sc 
periorm ini . "ential functions will 
~ provided with mobiie o/lire tool, 

li ke I""lops, mobi" phoIles and 
dan , elc, The.e will be 
complimented by robu" tr.lininx on 
Inform:ltlon T~ (,ncludoni 
cyh.c <e<O J clt~) ~ n d ~lIp.rri~~ 

=t<,rne, '''Mce, amonz <>the rI. 

Bu d gu in B fo r B". l neH 
Continuity 
One of the ""o;entua\e(j trend. 
ind<JC«I by Covid·19 ;,; that ~n 

i"<f~a>'ng nutTlb~r 01 l>u>ir,~ .. 
enterpri .... have OOiun to .." ""ide 
a .i, "'ficant perc'""tago of th9ir 
,"n"a l budgeu fo r Buslnes. 
Com"".!),. In many ="", the fund 
i. ~f"P""P'i>.'cd monthl~ and "'" in a 
ded",,,,,ed 'CCOUnt till Ine ~nd cl th~ 

year, Th~ glob.1 pandemic h ... 

h i~h~&hte<J II", "'''''" (or """ry 
cor~a(e ""i""izalion to h,~e 3 
wockml. 8min ... C"nt i nuit~ 

Templ_ in place ; Ir.e ]>UrpCI.e 

bein!! to h"~e " ready-made 
. Item»!;"'o ""'nxcmcn' lor the 
org""'ZO"On to Cont"'ue ,to 
oper.ttion unie~. Of" wid1 the 
,nir>fmum possible disrupti<m during 
.n unexpecled d, .. ner. T he 
template ""'uld .ko provide • 
>tRl.~gy (or tho: firm to re."""" 
norm,l o~racioru a' Ihe fane>! 
p"",bt.. li me when.ho, cn,i. _,. 

An in"itution th •• disp l.y> an 
elfec!i~e bu.ine,. continuit~ 
.tra,,,iY dur irg a .""ial cci.i, 
obolously wil l gain a h'8""r le",,1 01 
trust from in cu'lom~ r. ,""d 
thro ugh th.t. Win ov.r more 
,u>tomero. Ap~n from th e 
pan",,""" • induced iockdowns. 
there .re va""",. other .it""tion. 
thaI ca1 trigge r a . imi"'r impact on 
.ocj~t)I: For In'tan~&, th o fir. 
<><otbore.k in Book.hop Hoy"" biKk 
in 2017, forced the tenaots to 
....Joc>tl! withOl" tho. rrivik>g .. of ;m~ 

prior plann'ng . Co",e~uently. 

iMtituti ng ;tJl effeclive busj,.,., 
CO""nu i!), t.mplat. i. an ab.olu,. 
necessity lor all <augor;", 01 
btsine" ~"terp"'es 

In ,one lu. ion , th i. pap...- h •• 
",empted to e"oblloh Ihe foct thaI 
innovation. forced <on bus;"~ .. 
emerprises duri ng the covfd- 19 
p ~ nd e m;~ h.~e become. 
(.O~ect~ly, .. tlece»ity ~en in tho: 
Ia<e of a ~""'thy, pandemic ~ free 
,neiety. Th ... Nig~ri 'n C'r ital 
Mmet h ... to build on I~ fle'N 

f"OC"""" 'dopted in the pMt year 
",d , h.W .pd oontil'>\Ie- to hom",. 
the power of redmology fn forg'rrg" 
trulyworld d .... mark",. 

E!t.ori. FCS. ,-. the HemJ. Reoe<l"h & 
T" hm<al, Chart.,ed In.tityte of 
5locl;broke" 
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,.;th CIS' p,.hK;P..J Oflk.,.. _ Immom..r. 

"., .. _IIdon .. D"I'0 Ad_Ie FCS 

,._,EE~~g~p 
(I>OW NGXJ, o"'loiof Ro,;'lrQ" • ...s C/HefEJe<::uc;,-e, 

Adode/lJ,j<>di. fCS "';1/1 CIS' P .... Id<o"t Olo!~o« AmoIOfbt, fCS 
and lnd Wee P,..,ident, OIu,opo o.do, FCS 
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CIS' Principal Ofj'icers' c"""esy Yis~ to 
EnC"tM Chai",xln, FIRS. Mono""""d Nomi 

In Abo/a. 

Pre,jelen' oJ><! Clooirm"" of Governin, CO</lIdJ, CIS, 
Tu ..... _.p, fCS, "'''0''';", fU.'" 

at CIS' 2020 AtmuoI C""fo,.",. 
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Our Stock Market beat inflation 
last year, Says Amolegbe 

I" Ihk infeJV>e .... rhe PresIdeOl 
aM ,hoi,mOI>. Go~e'"'''i: 
CoutIcIi. as, Mr OIC11unde 

AmoIoe,~, fCS, ~~"b .... 111 
Nizeri<Jn SlOdd><oI<tr M wide 
' ''''ie of issues 011 ",e,h, 
de"'l~nt. Incltoding (/Ie new 
model 0( INtllute', te,trf=I,,,,,, 
processes In line WIlli the gIobel 
uandard. 

The Sto<;k m~rlo;et in Nigeria ~u 
been Largely ehar:actemed by 
u,,", .. ruinry over a lon, period. 
What will yoo attribute 10 this? 

The global flnallClal system meit 
down whi ~h hit Ni!;'ilria in 2008, 
followed by Ihe banking sector 
en.;s of 2009 led to massive 
los!.f!1 to .westors. Sadly. the 
'e:or still lioiers e"ew'I Ihough the 

NIRe .. "" capital market has 
undergone trem<:ndoui 
restroaunng and Improvemef\[ 
leading to the:! rna.ri«lt be,,,, the 
best perfonnr!C In Africa In 20 17 
:mod thA bf!sl In the woo1d In 
2020. 
Secor'ld. il the sometimes 
inconsfSlenl .... , of economic 
poIlCieslrom our poIq mOIkcn, 
which tends 10 send the WI"OIli 
lignals to inWlSIQrS, ca !he last 
MTN saga. Third is Ihe fact that 
forei", inve5101'S const>tute I 

s Ignificant pro por tion of 
,,,,,,,,>tors In tM N'prian capItal 
market. and these rorelgn 
investors are known to ~ 
norrudk: in nature, fleelnll to any 
destination that offers them 
superlorreturnl. 
At this p«iod of negMIV<! rerurn 
on inv~lment what are the 
option. fon,qulty investo .... r 
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• 
The perceived IM!g3tive retun" ~ 
1$ gener;allted ~ is p<lrt 01 a ~ -roormal price ~ cycle- _ 
The m<li1let will soon move intO --bulhlh tef'rotory. Meanwhilo.. _ 
roote the bullish run of Ete ..... Oil 
....:.ntly. just Ilk. MTN lut ye~r. 
So, wkhgood investment advk:e 
rrom your stockbroker you an 
:alw;ys ~¥ the flW'ket aod 
inflalion, Please nole Ihal our 
Stock marlr.et ~at inflation 1000t 
Y"~r. Inveltman! in equoty i. a 

hedge agalnlil innalion . An 
inv~$tor enjOY$ capital gain. 

-

dividend and bonus ~harers. The al$ocre3ted. 

combination of Ih ... " can """"" 
as a hedge against inflation. 

In what way is the Chartered 
Institute of Stockbrokers 
handlong lnvestor edocal>on ~ 

We undertake Career Talk 
pro,rlmme. in variou. 
Kademl<: imlltutions across tile 
country#Nelyyear. We h""",:lko 

struCtured many of 0..- Cf'D 
pn:=.cnroltJQfl to benefit non 
membersol the inSl:JWle. 

How will you e)lpllin the 
demuruahation of The Nigerian 
Stock Exchange. now Tile 
Nigerian hcllange l imited 
(NGX) 10 a lay """n ~ 

It simply means lllat the 
Exchang" II,.. t.r;smformed from 
a not·for-profit entity to a full· 
fledged profit-making 
enterpnse,The Exchange has 
.in<;e changed its name to The 
Ni,ierian Exdlan,ie Goup (NGX) 
With two subsidiary com~nie, 

What ore the benefits of 
demutualisation to toe investors 
and the market ~ 

The hchange will beeome 
more efficient in delIvering 
world dao, seNices. 
Anybody an now btrt the shwes 
of the NGX, u ;t OJ quoted on 
the NASO OTC market. 

How can the NigerWl CapItal 
Mriel atlr<ICt fore;gr-. partlaloo 
InV""'tors (FPI) 3nd foreign 
Direct In ... ""tlTl""t (FOI) ., tiM;! 
w::lk~ of the ongoing tough 
operatiflg dimne. ? 

First, there mlJ'!t bQ con51nency 
in goy er"ment po l icy 
iormulation. 
The investment (1irn>.le in the 
country should be slgnlflcOV1tty 
improved. i", mul~ple taxations. 
infrastruCture "'tcThe over..11 
insecurity $Ituat ioo should ~ 
contained. 



What mould be done to attract 
more indigenous inves<Or5 into 
the stock market 1 

Enlightenment to the investors 
that the market is nOw saler and 
moredynamlC than 8 and 9 years 
ago. Th .. finan~ial joumalist. 
should join hands "";th CIS to 
pa55 correct and cogent 
information to the investors. 
The market is virtually a virgin 
territory now. but most 
pote~tial investors do not k'lOw. 
People need to be educated 
about the vast benefits of 
investing in the stock market 
I n<>k .r 'hp "'X1"r"'m~1y his:h 
returns that investors made in 
the market last year. Grant' At 
CIS. we have consistently 
embarked on a Capital Market 
Literacy drive every year. visiM2 
schools as well as youth and 
women centres across the 
country, to educat" th" 
populace about the capital 
market. This effort can b" 
signHicantly boosted if the 
Institute rece ives financial 
support from government and 
other keydollor institudons. 

Recen t ly. the Chartered 
Institute of Stockbrokers issued 
a .tat"'TleTlt that it lIa. upgraded 
it. certifICation processes :vtd 
procedures, ~an you give a 
b.ckground to thi •. ) 

One of the most profound new 
developments at the Chartered 
Institute of Stockbrokers (CIS) is 
th" Specialised Profe .. io"al 
Certifleadon (SPC) .cheme. 
Prior to this time. the institute 
had:>. single. omnibus 
Professional Qualification 
s~hQm" which qualified holders 
for induction as full fledged 

Ch:trtered Stockbroker. The 
only other certification was the 
Olplom~ In SeClJrotle< ~n<1 

Investmen t (DSA) programme 
which IS essentially a junior 
qua lificatio" targ" t,,<J at 
secondary school certificate 
holders or prol" .. iollals in fi e ld s 
outside S~curit l es :>.nd 
Investment. 

As a means of developing our 
capital mark"t to global 
standards. we re cently 
Introduced the Specialised 
Professlor'l3i Certification (SPC) 
programme which enables 
students 01 CIS· Prolessional 
El«lminations to specialize in any 
major area of capital market 
activity 01 their dloice. The 
options are as follows :Equities 
Dealing, Fixed Income Dealing. 
Share Registration and 
CUHodianship Services. 
Investment Manaxement. 
finan~ial Advi.ory and 
Commodity Trading and 
Derivatives. Meanwhile, 
candidates who want 10 go the 
whole hog and '''' lor all the 
course areas Can .t~1 do so and 
receive the omnibus 
prole>;.>io nal q ual i fication. 
What ure the benefit. 01 the 

newcertifocation procedures? 

It encourages those 
profession:>!s whose jobs hav" 
basicaHyfoclJsed on One specif,c 
area of the capital market to 
obtam the CIS certification 
within a mu~h shorter 
preparation period. 
It helps us to produce a larger 
number of competent capital 
market practitioners [0 serve 
the country. It is another positive 
step th.t we have taken to 
replicate the best standards 
practicc<l in the advanced stock 
markets of the world. 

What policy initiatiVes mould 
the lederal governm"nt put In 
place to deepen the Niierian 
Capital Market ? 

It is t ..... Stockbroking firm. and 
Issuing Houses that "";11 create 
product.< to deepen the markru. 
The resp onsib i lity of 
government is to c,,,ate the 
enabling environment for these 
Capital Market Opet<ltors to 
operate profftably and hire the 
best brains to work for {f>em. 
The CBN and banks should be 
more flexible and dispOf>ed 
toward. providing liqu dity to 
Stockbroking Hou.".The 
market itself needs stability for 
n"w products to be created. and 
thIS c.n b" " nh.nc"d by 
PenCom making it possible for 
Pension Fvnds to invest ~ higher 
minimum percentage of their 
."ets in the stock market as 
done in the advallce<J capital 
markeuoltheworld. 
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Nigeria's Debt Profile: 
Appraising the Current Situation 

By Oluwase un Ara mbada, Kelechi Chidi-lhuoma, l nd Habeeb Jim o h 

Nigeria'. De bt Profile 
Over the year;, N;eeria'~ debt 
stock h"" continued to grow. In 
the space of9 years, debt levels 
have IHoved frolll i u~t abOUt 
NGN7trn in 2012 to over 
NGN30.00tm In 2020. This 
obviously has raised fiscal 
sustalnabi lity concerns given 
the country's tardy revenue 
mobiH~ation and the absence of 
strong GDf> numbers to show 
lor it More-ro, with th is trend 
has come the inueased 
appetite lor foreign 
borrowings. B" tween 2012 and 
2020. the composition of 
external borrOWings In rotal 
debt srockwent from 14% to 
39%andstll l riSing. 

A quick look into the country 's 
debt history revealed that 
increased interest in external 
borrowings date. to the 
Reconstruaion, Reconci liat ion 
and Rehabi litation initiat ive 
fol lowing the civil war. Although 
fiKal buffers were suffiC ient 
(largely due to the oil boom 
between 1971-1981) to ju~tlfy 
borrowings at the t i"""" realities 
have since changed fol lowing 
the o il g lut t hat soon ensued. 
With crude oil prices at historic 
lows, meeting debt obligation. 
became an uph il l task wh ich 
resulted to the accumulation of 
interen. and penal tie.. The 
country rescheduled its 
e~temal debt on foor occasions 
between 1986 and 1000 before 
eventually maki ng attempts to 
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gct a debt rel ief from its ia,!:cst 
external debt provider (Thtl 
Paris C lub). In 2005, it 
successfu lly SKU red a debt 
relief of about USD 16.00bn on 
in oLJt,unding oblig"tion of 
USD10.84bnfrom the Par is 
Gub.At the t ime, the country's 
debt level was deemed 
unsustainablE with debt-to
GDP at 58% - almost double 
the World bank recommended 
level of 30%, and debt-to
revenueat-412%, 

Whi le t he externa l debt 
situation improved after the 
,.., Iief was granted, it did not 
take too long for a 
re lapse . Exte'nai debt is 
currently higher (USD32.35bn) 
than itwa! in 2005 (USD20.48). 
The Federal 
government'sdomestic debt 
has also moved northward 
since 2005, growing from 
NG N I.5ltrn in 2005 to 
NGN 16,OZtm in 2020. 

Total Public Debt Position 

• Dome"" ' ''em, 1 . Total NGN'lrn 

Source : DMO, 
At cu rrent debt levels,a key 
com:em is thtl constrict ing fiscal 
space. For a deve lo pi ng 
country. fiscal defiots within 
manageable bands are favoured 
to stimulate economic growth. 
Howe ver, above ce rtain 
thresholds , the country runs 
the risk of a deficit-debt cycle 
and a resulting debt overhang. 
T hu., r i.ing debt profile 
narrow. the room (fi.cal space) 
in which fiscal defiCits are 

considered healthy.Moreov"r, 
pubk finance in Nigeria is 
bedeviled by the dependence 
on oil revenue which opens the 
count ry to the vagaries of t he 
internat ional oil market. Over 
the years,c.65% of revenue 
generated has come from oi l 
receipts and with the oil price 
volatility, revenue projection 
with reason3ble certainty 
becomes difficult. In 2020. 
r e venu e p roject ion wa. 
benchmarked on oil pri ces at 



US057 per barrel. However, 
thi' W:lS reviSM following the 
global health cris is which 
affectedoil prices negatively, 
thus resu lting to a revis ion of 
the budget and key underlying 
as Sum p t ions (0 i I pric e 
benchmark revi.edto USD2B 
per burel).For non_oil 
InfiOW1i,which comprise olCIT 
(Company Income Tax), VAT 
(Value Added Tax), PIT 
(Personal Income Tax), Spedal 
levies and Customsand Exdse 
Dut ies, actual re ve n ue 
generated from these stream. 
continue to fal l below budget 
estimate. According to the 
Budget Office,revenue from 
VAT fell .hort from 
projection5byH.4B% and CIT 
by 20.59% as at 9M:2020. The 
realization of revenue from the 
non-o il segment remain. 
constrained by inefficiencies 
incollection channels. 

It is imlX""tant however to note 
that the ne>r_ m~dium term 
outlook for the oil industry i~ 

not as bright as in the past 
decade. We find this to be true 
when we consider the rec~nt 
decarboni2ation trendsin 
addition to the timo horizon 
global economic activitie5 are 
~pect~ at p~-COVIO 1ew.1 •. 
Also. compliance to OPEC 
quota ~hoold keep production 
volumes ~t ~round I.SSmbpd. 
thus, further limitingproceeds 
from Oil-related 
acrlvlrles. M eanwh lie, 
regu latory uncertainty and 
poky somersault~ also pose 
downside risk to non-oil 
revenue. 

In the2021 budget,expected 

revenue is pegged 
atNGN7.99trn (oil receipts: 
25.4B%. non-oil revenue: 
8.76% and othe~: 55.77%), 
whi le total e xpenditure at 
NGN 13.59tm. Thi. implie. a 
budget defiCit of NGN5.6Otm. 
The deficit represents 3.63% 
of GOP which i.<lightly above 
t he 3.6% thre~hold 

recommended in the Fi<cal 
Responsibility Act, 2007.The 
dedI/cd defic it is expected to be 
funded by even more debt 
(NGN4.69trn), sale 01 

Government a.5ets 
(NGNO.2Itrn;. and 
multilateral/bilateral project
tied loans (NGNO.71trn).From 
the foregoing, total debt srock 
is expect~ atNGN36.6Btrn in 
2021 . 

We can po,it that the current 
debt level is unhealthy for 
growth and unsustainable inthe 
long term. Cr itical areas we 
think shoold be considered are 
revenue mobi li zation and 
reduc~ co.t 01 governance. 

Revenue and Expenditure Trend 

'-IGN15trn 

NGN''''-rn 

NGN15trn 

NGN5,," 

201\ la1G 

Source: Budget Office 

ImpactAnaly.i. 
Debt s.eNicin;j'; 

2)17 

In addition to the inadequate 
revenue base. the cost 01 
.ervicing debt. has often 
accentuated the country', ~scal 
weakness. As at 9M:2020, total 
debt seNice of the coontry was 
NGN2.0 I trn.representing 
76.62% of realized revenue 
durin;j'; the period.A direct 
con,~uence of this is the 
erosion of cash which 
otilerw-,se could have been 
userl in funding pro.-llJctive 

2018 2019 1020 2021< 

capit'" proi=.ln the near 
term, debt service to revenue is 
expected to remain highas 
;j';overnment revenue remain 
uninspiringand debt continues 
to build up. Furthermore. 
investors are expected to 
demand for higher r:l.tes on 
treasury ins truments to 
compensate for the extremely 
high inflation, thereby driving 
up the debt ocrvice obligation. 
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Debt service to realized revenue 
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Crowding Out Pr ivate 
Inve.tment 
A major cause for concern 
.temming from rising debt 
levels i~ the crowd-alit effect 
on private investments. Given 
fixed amounts of loanable funds 
In an economy, 
participation 

inor~a.ing 

of th e 

60,96% 

201G 2"" 201. 

government in the debt markl!1: 
narrows the opportunity for 
flow of Cl"I!dit to the private 
<ector. Conseqllently, this <tifl~ 
private sector investments in 
the ro.,1 economy, In the case of 
Nigeria, while the CBN's effOrt 

to improve credit to the private 
could be applauded, at current 

78.813> 

"" 

levels cred it to the private 
sector p.a l e~ when compared to 

potential fund~ that could flow 
to rea l sector investment. 
However, the appetite for 
govcrnment ~ccuritios is bcst 
seen when we consider the 
level 01 oversub.cription at 
treasury instruments :auction. 

Domestic credit to private sedor vs Debt to GDP 

_ Domo«ic "odit to p,N.t~<octo, 1% olGDPj 

lU.()()':)6 

18.1)0% 

16.00% 

14.00% 

12.00% 

10,00% ,..,-
0._ 

2013 

Source, WDI, NBS 

2014 
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Periscoping the right 
Investment Ratios 

Co rporate entities 

and Individuals 
make investment 

dec isions (whether long 
term or short term) for 
different reasons. It ranges 
from the need to generate 
more income in the form 
of return on the invested 
capital, save for retirement 
or outperform inflation. 
However. investment 
decision does not only 
come with returns but also 
with some inherem risks. 
Hence, making investment 
decision requires a holistic 
analysis which serves as the 
gUiding light for investors 
to ensure the right balance 
between risk and return. 
Financial ratio is one of the 
tools employed by 
investor.> in gain ing insight 
into a n organization's 

business activities, financial 
performance and position 
which Is t hen used to 
determine if the entity is 
worth investing i n. 
Fi nanc ia l ra ti os are 
generated from an entity's 
financial statements, used 
by investors to asSe5S an 
entity's financi al health and 
its ability to generate 

By /oslall DimeJI Akerewusi, 
FCS, FCA, ACS!. ACT!. ANIM. MBA. 

retums on invested capital. 
The statements serve 
different users with diverse 
needs. Users of financial 
statements i nclude 
investors, government, 
employees, creditors, 
company's management, 
credit rating agencies. bank 
and other financia l 
instituti ons , customers, 
competitors, and 
investment analysts. For 
instance, financial 
statements reveal how 
management has utilised 
entity's resources 
committed into ItS hand , 
Investors and investment 
advisers employ different 

financial ratios in analys ing 
the business and economic 
activities of a company to 
guide investors in making 
appropriate investment 
decision. 
It should be noted that 
financial ratios calculated 
for a company cannot be 
used in isolation as they 
have to be compared to 

the company's past 
pe rformance, indu stry 
average and results of 
similar entities. 
Furthermore, there are 
numerous financial rat ios 
that are used for different 
purposes and by different 
users. Our foca l point is on 

u -" 

SEPTEMBER 2021 129 



common l y used 
investment ratios by 
inve~tors: 

I. Price-Eamings ratio 
Price-earnings r atio 
compares the amount of 
the company 's earning 
with its market share price. 
This rat io is considered 
important in making 
investment decis ion as it 
provides an insight on what 
to expea from the point of 
view of reward-risk on 
investment in a company. A 
high price-earnings ratio 
may indicate that the 
market expects earnings to 
increase in the future while 
a low price-earnings ratio 
means that a company's 
prospect for earning per 
share growth are expected 
to be meagre. 

Price -earnings ratio= 
Market share price 

Earnings per share 
2. Eamings per share 
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(EPS) 
Earnings per share is a 
mea!\ure of how much 
money an entity makes for 
each equity share. EPS is a 
rat io that is of great 
interest to investors as it 
in dicates an entity's 
profitability and corporate 
v a lue. Prefere. nce 
dividends are excluded 
from the ca lcul ation 
because it is like interest on 
debt which needs to be 
settled before paying 
ordinary shareholders . 
The higher the earning per 
share of an entity, the more 
it att racts investors. There 
are basically twO types of 
eaming per share used in 
measuring profitability for 
shareholders. They are 
basic earnings per share 
and diluted earnings per 
share. Bas ic EPS is 
ca l c. ulat ed on the 
outstanding equity shares 
of a company while Diluted 
EPS includes convertible 
shares such as employee 

stack options and 
warrants. 

Earnings per share= Profit 
after tax.preference 
dividend 

Weighted average 
shares outstanding 
1. Dividend Per Share 
(DPS) 
Dividend per share (DPS) is 
an amount of dividend paid 
by a company to its 
shareholders based on 
their shar eho ldi ng. 
Dividend per share is a very 
important ratio to 
investors as it tells an 
investor how much of the 
entity's dividend . he is 
receiving on a per share 
basis. An entity that pays 
regu lar dividend to its 
shareholder will attract 
more investors , most 
especially. investors that 
are older in terms of age as 
it is generally believed that 
the company is doing well. 
Investors often compare 
the dividend per share of a 
company to its past 
records and its peers in 
order to ascertain if they 
are getting value on their 
retum. 

Dividend per share -
Annual dividend 

~ Numberofshares 



4. Eami~yield L.._""~~:::~~~~~=~~~ _____ ., 
Earnings yield refers to the 
earnings per share of an 
entity divided by its 
c u r rent market share 
price. 

It helps investors to know 
whtlthcr their shares are 
U1dervalued or overvalued 
dependin g on t he 
percentage of the yield 
when comp~red to Other 
companies in eke same 
industry. 

Earning yie ld= Earn ings 
per share * 100 

Stoc:k Market price per 
share. 
S. Dividend yield 
Dividend yield il;; a financial 
ratio which measures the 
amount of cash dividend 
paid to shareho lders 
re lative to the market 
value per share . The 
dividend yie ld gives 
understanding into t he 
business strategy of an 
entity either It pays regular 
dividend or relnven its 
profit. It should be noted 
however, that dividend 
yield ratio does not really 
show that a company is 
good or bad but it is mostly 
used by inyestors to 
determine which srock is in 
tune with their investment 
strategy. 

Dividend yield= Ann~l 

dividend per share · 1 00 

Market Price per share 
6. Dividend Coverage 
RaCio (OCA) 
Dividend coverage rat io 
aho known as dividend 
cOYer r.ltio measures the 
number of times an entity 's 
dilfidend is covered by its 
profit over a period o f 
time. That is, amount of 
dividend that an entity can 
pay from its profits over a 
period of time. Investors 
use this ratiO to assess an 
entlty"s abili ty to pay 
regular dividend to its 
s h~r ~ holdc r$. A high 
dividend cover ratto m~y 
suggest a low risk mat the 
entity w ill not be able to 
make regular dividend 
payment and a ratio t hilt is 
less tnan one may suggest a 
nigh risk that the entity w ill 
be able to make regular 
dividend payment wilhout 
borrowing. 

Dividend coverage ratto 
= Proflt afcertax 

Dividend declared 
7. Current Ratio 
Current r<ttio is <t liquidity 
ratio which measures tke 
abil ity of a company to 
sett le its short-term 
liabilities as they fall dut! . It 
is generally believed that 
the ideal current rallo rs 2: I 
which othe ....... ise means 
that the entity's ClJrrent 
asset doubles it current 
Nability and also a sign of 
sound finan cial capability of 
an entity. However. a 
current r.ltio of less than 
ono is an indication that a 
com pany has liq uidity 
prob lem. Aho . if a 
company has a current 
ratio tha t is very high 
compared to si m ilar 
company in the same 
industry or compared to 

the industry average might 
be an indica t ion tha t 
management is not using its 
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assets efficiently. 
Current Ratio= Current 
assets 

Current liabilit ies 
8. Quick Ratio 
The quick ratio or acid test 
ratio is another type of 
r.r.tio that meilSures t~ 
short-term liquidity of an 
entity and measures the 
same thing like current 
ratio. However. Inventory 
is usually excluded in the 
current auet used in 
calculating quick rat io 
be<:ause it is believed that it 
takes time to convert 
inventory to cash. 
Quick ratio = Currentl; 
Asrets-Inventory 

Cu r r e n t 
liabilities 
9. Return on capital 
employed (ROCE) 
Ret u rn on ca p i ta l 
employed is a measure of 
how much an entity earns 
0f1 its capital employed 
(invested). ROCE shows 
how efficien t and 
profitable an entity is in 
relation to Its capit<ll 
investment. Expectedly, iI 

company's ROCE should 
be higher than its cost of 
capital. For instance, a 
company is losing money if 
its return on capital 
employed is 10% and its 

EDUCAnON 

cost of borrowing flf'ld is 
15%. 
ROCE '" Earnings before 
Interest and talC ' 100 

Capital l!mployed 
I G. Ret urn on assets 
(ROA) 
Retum on assets measufl!S 
how efficient and effective 
an entity uses its assets te 
generate profit during a 
period . It is a goed 
measure to assess an 
entity's ability to generate 
profit on its tot:i\1 assets and 
how effective it has utilised 
its as5ets. Investors usually 
desire an entity with a high 
retu rn on asset ratio 
because it shows that the 
co mpany 15 effectively 
managing Its assets te 
generate greater amount 
of Profit after tax.. Return 
on assets is calculated 
simply by dividing an 
entity's Profit after taX by 
total a.»ets. It is then 
expressed as a percentage. 
Return on assets = Profit 
aftertalt *I OO 

Total asseu 
Despite all the benefits that 
investment n t les offer, 
they suffer some 
limitations as the financial 
statements from which 
Investment rat ioS are 
derived a re based on 
historical information. 
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Similarly, in a situation 
wh ere the financial 
natements are doctored, 
investment ratios 
calculated will also be faulty 
and any decision make 
based on the mtlos wil l be a 
wrong. Also, investment 
ratios are not totally 
dependable and they must 
be used after other factors 
like general economic 
condit ions , industry 
pos-itinn, position of the 
company in the Industry, 
the stage of the compillly in 
its ~'e-cyde among other 
factors have been 
considered. Financial ratios 
do not take into account 
non ·financial factors. 

In conclus i on , 
notwithsunding the 
a for ementioned 
limitations , investmen t 
ratio remains one of the 
tools usually use by 
investon; to assess the 
financial health of a 
company and to also make 
investment decisions. 

Akerewlls; is the Ag . 
Reglstrur and Chief 
Elrecutive. CIS 



Pilot Questions - 2021 
Paper 3.0(A) Section B (Theory) 

Quastlon 1 _ Fr" .. d Incom. Valuation & Ana lys is 

A JO-ycil r ",,,turi,,, bond h05 iI 7% coupDn riltc, p.:J1~ lnnu"lly. It sel l. tod~y for "867.4~. A 20-ycil. 
m .. tutity t>onds h ~s 6.5% [Ou p ~n rate, ~15Q pai d ~nnu"lry . It sells today fo r "'879.50. A bond m~rl<et 
ana lyst fo recasts thllt in 5 yellCS, 25 -yell r rnMu rity bonds wi ll "",I at yield~ t~ m~tu rity of 80/0 and 15-
yeil - mat urity bond;; w i,1 ,e ll ~t y ields of 7.5%. BcCiluse the y;~ld curve is upwil rd sl oping, the ,muly,t 
bcl lcvco tho ' coupon~ w ill be nolnvcotcd In o~olt-t""" ""curl"co of 60;., 

Which ~ands offers the h ig"e, expected annlJalised rate of return o~ ... the 5 ·year p""odl 
(15 marks) 

Solution to Question 1 - Fixed Income Valuation &. An alysis 

We ""ed to compute the re~ l ised to~ 1 retum of each band, 
• Fulu r~ v~ l lJe of mupon". Since t h'" rel n,e"tm ~nt r~te i~ cOMt.'Jnt, .... e m"k~ IJ~ of the future 

v~ l ue of annuity: 

[(Hr)"-'[ 
FV "' ... , 

Tl1e 20-\'e~r bond 

1'1 394 .60 

FV ~ 6S [(1.0]")'_'[ .. /11365.41 
U.U6 

Next, .... e compute the price of e~ch of the t>ond~ ~t the end of year 5 (i.e Ps): 

Tl1. 3Q-\'ear bond. 

The maturity of th~ bond will f~1 1 to 25 years. and il;$ ¥itld i< f'",ca, 1 to be 8%; 

['-" ""'-"] [ , ]" P, • 70 X • ""s + 1,000 1JJH • 893.25 

The matUlity of the 20-year oond wi ll fal l 10 15 years, and ite yield is forecast to be 7.5% 

[
1- (1 unr "j I ' j~ P, = 6S ~.075 + 1,000 ~ = 911. 73 
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Next, we compute tota l cash f low at the end of year 5: 

Reinvested coupons 

Terminal value (P5) 

Tot(l l end value (EV) 

30- year bond 

H 

394.60 

893.25 

1,287 .. 85 

* Final ly, we compute the realised yield (RY) 

, 
("),, RY"" Po - 1 

, 
(

1.281,85), 1 
30-year bond: 867.42 -- - 8.22% 

20-year bond: 

, 
(

1.21l7.14)5 _ 1 = 
879.50 

7.76% 

Thus, the 30-year bond offers the higher expected yield. 
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20- year bond 

H 

366.41 

911.73 

1,2,IB.1j 



Question 2 - Fixed Income Y~ lu .. ti"n a Analys is 

You h~'", the fol lowl"" CIl5h fl ow stroctur. ior the ne~t 10 ye~rs, 

i. You ha,'~ te ~ay bac k a loan of 1oI1 ,00Q,000 at th ~ end of 10 yelW"s. 

ii _ Vm, h;,vp to "'mi~~ f"'ym~ n ts of Jj I SO,noo ~Mh fmm i orJivirJ l l~ '~m - rnlJrmn honn l nvP,trn",,"'" 
~t.n interv.1 of ever; 2 ye~", beginning end of 2nd ye. r for t re ne~t 10 yearo (10.- ~ total of 5 
p,yments). 

The m~r "et yJeld Is assumed to be 5% on all t he Instruments and f~ r al l the maturi ties. 

Fo.- CIl eu latJons use predslon up to 2 dec imal places , 

Requl~d 

a) For your assets Me I;"bll it ies a< menti oo<'d above, co leu lale th~ prKent ~a l ue of t~ <:<ls h no·......-. 
Whot is ti,e n~t surp lUS you M~., today' (4 mar~ .. ) 

u) CdlUlla le tile Macau lay duralioll (o r you r dS5i>t drld tile Ilal>lllly , Ide" (3 marks) 

c) Wi ll there be any change In Ihe net val ue of your asset. and <l abi lities I' then; Is an upward shi ft 
In th e te rm st ructure of Ihe interest r~te by toO b~s i s po ints? Approximately ca lculale Ihe 
<urp l u< ~al ue and Interpre t the ,""ull. (4 m.ri<s) 

d) Cnnsioer you w~ n t to i mmu"iz~ your net pooi!ion, a~ ':3 lcu l ~ted In ~) above, '<}'IiM! the inte r"ot 
rate ~h l fts by d1ang lng Ill" pav - ·,ac~ j)eMd. ca lcu l.te U1e ne,y dura!'o" fo r repayment Qf the 
loan assuming thot the """ent moclt .. t v~ l ue of your li ~ b ility rem~ i ns unch~ng ed. 

(4 marlt5) 

c) Will the immun i z~~on ~s don~ obov,,- rcm~i n 

your ~nswer. 

~ppropri"tc for,,-,,"c r "';tho~t rcb.<>l~nci"9 ? Juotify 
(3 m arks) 

(Total: 18 marks) 

Solu t ions to Question 1 - Fixed Income Yaluation a An~lysl< 

1 a) Asset ca.h fiows: 

Vears Payments 
0 0 , 0 , 150.000 , 0 , 150,000 , 0 

" 150,000 , 0 , 150,000 , 0 

" 150,000 

P're&ent va lue of a,set <:ash flows: 
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l>.J,U"" + 
I.HIt)' 

l5U,OOU + 
Il+~ "' ) ' 

''''',""" + 
US,", 

15U.U"U + 
\ >+59\:)" 

l5",,"" 

{hS..,) '" 
565.004.99 

A l te rn~tiv~y, the present ~al~e can be ca 'culeted usi~g ~~nultr. Howe~~r, to use ann~ity. we 
need 2-year rate since the cash nows oa:~r everY two yeats. 

~ - Yearly ",Ie - ( LOS) ' - 1 - 10.25% 

(
1 - (l.1U25)') _ 

PYA = 150.000 X 0.1025 - 565,004,99 

Li a~i li ty cash flow : 

1.000.000 
PVi = (1 + 5%)'0 '" 613.913.25 

Net su rp lus PV, - PVc = 56S,lJU4.Y9 - 613,913.23 = - 4!!,90!! ,26 
Hence '/'Ie have a !leg<ltll'e surplus of 1'148.908,26 

b) The durati~n On the (,",set. , ide is the " 'ei9hled e~crege of the d u r' tlon~ of the 
coupon bonds, given "s: 

DA '" I~_ l XI , D; 

wher~ . 

VA'" VurUti'Jn uj u~sel porll~li~ 
IJ, '"' /Juration ~f illdil'idw,/ ifaU - coupon hum/,· (2.1.6. S. 10) 
xi = I'rup"rtlun "r wealth mve;'lmelll in h"",/ pV'. as <'ulculmnl in~. a/xwe ". 

ind i ~id~ ~ 1 zero 

, " () (ll6,054.42.2 t 123,40.>.17.4 + 1 1 1,93.2.3 1.6 + 101,525 <)O.A + 92,086.9<).10) 
565, 04.99 

" j,61y"<lr,-

Again. we can make use at the curation at leve l annuity. 

1 + Y If " • - ,- - '1,,",ci,i'.""l . ",h~Te 
y = 2-Y~ rl y Yield = 10.25% 

n _ num hOT of the To",i pti< _ 5 
1,102 5 5 

- 0. 1025 ~ (1l02~) i _ 1 - 2.6056 

Since th~ cash flow~ OCCur ev~ry t wo y~to;, we need to mul! lpl~ t;, is b~ 2. Thu< : 
Dh = Z.1l056 x Z = ~_ 61 Y.aT~ 

The duration of the liabi li ty side i$ ume a~ its maturity: 0, *' 10years 
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0) Ye<, g,,~cra ' l y t~ er~ w,11 be ~ O:Mn9~ "t~c n ~t va lue of a ~<ct ard li .bi llty ,f th"r~ i< a" up,,, a.-o 
S"I! in th .. ! .,.-m " " ,,;tLJ re of the nter .. ,! r~t~ _ 

Th o "p prox l m~tc change In the va lue of asset is given by, 

5.61 
(1 I"'X) '~ ,,(, ~ ,JU1_~~)< 1% = :l IU 1171 1 

Cn tll~ ~,~d ~,u "- d, l il e " ,. ' k~_ y i ~ I J inueo,e> llr 100 uo,i> ~" i rob, IV'" l~.oJ l u Itu,,, 1>130,1 87.~ 1. 

Th~ approx imat" cMang<' in the v" lu l' of l i ~ bility" given by. 

C, 
tiPl ~ - fi + yj' PV,.<lY 

'" ( 1 ! :;'b ) x f- 6!J,~lJ.L3)" l~ = ,)U,407 . ~.J 

Cn tile li ab lity s ide <>s the marl;,,: yidd i ~creases by lOO basis poiflt$ , we len d 10 ~" 'n "58.467,93. 

Tne totill <Join 0'-'" to the stWt in the tem, strectu re of the interest ml e is ,.2B,280.52 . Thus trw' 
above we can cotl( lud~ tha : If W~ have a n"9a l[v~ su r plLS , to r any upward sh ift In tne te rm 
s:n rClu -e of the i r rl ~ rest r~ le, we te<rd to loose un toe asset si de and ga in on t~ iabi lit ¥ siue WMlel' 
r0 5"I Io in t~~ not ~h.'ng c to tx: pno iti .c 

d) To i rr rr u I1 ;,e tj-,e Sl rp l~ s, th e D. lo", cqu~l i o~ must hal o good, 

Sir>ee 1'1£ can adiust tne payba cK pe ri ~( 01 mortqaq e ' ell"'ymen: tor immunizaben, the new 
repa ',rr"n l dU""tion ,houltl be : 

Hence f :nc m"kct ·,,,I ~,,, Df nl r li~b il lty rcrn,,;n5 unch~ng ed, you G~l be' i'll muni .cd "9 ~ i n"t th ~ 
Sl, ift n tr e ter", 'lfuC!u re of the ;n : e'est rel~ i l you rc p~ v your mQrtg~qe ilt 5. l6 yeo" f'om IOdoy 
in'lead of 10 years 

~) No , ' mmunoz3l ,o n a. d one ~bove will not "'m 3 n fOrtOver w itho ut re bal3rcing for tre re3<o , < g ive.., 
t>elo", 

tne c u r~ ~c n of Inc bond po rtloli~ changes nDn l i nc~rl)' l hrougl t ime wh ile 11 0:. duration of th e 
liabil ity dec rE~,e, li n~"rI Y with t ime. 

il . mcvement, in the interest rale term st ructure m~y alter the durat ion ct t he bon d portfo lio. 

Theee ;~ the",ro", , need '" r"~dju~' , nd reba l~nce tre bon d purtful iu ."'!hit. lh~ d u,.-~ti "" of 
lh~ portfo l iO mM·;hes t h "t of l he II" bll ltv_ 
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"We have positioned the 
Institute for sustainable Growth" 

- Ajodi 
In tlli. in!"",,"w, the o~lg<>int 

InstiMe 's Registrar and C/lief 
&eculi.e. AdedeJI A/rJdl, FCS, 

sP'Jke willi tile Editor, ~ NifJerian 
Stockbroker. Edl~rJn Ekonr. FCS, 
o~ /1/s tenur~ as lIle (hie(ExecIIINe 
and """" of hi' ~M!rib<Jtion< 

!~"<Hd. repv.i(i"""'g Ih. 
or£ani'~ti"" (or ,uslci""b!~ £rDwth 
and d.;",loprmnl 

Welcome to The Nigerian 
SlockbrD~er. Sir. Can you /,,1 
OLlt reDders I<now who YOU are 
and how your car.er "a. 
.haj>f:d up thus for? 
I om currQndy thg Regi'trar and 
Chief Executive of tile Chanered 
Insdtute olStockbroken. Prk>r to 
my current role. I was the 
Assi.tant Director. EduCiltion and 
Trainin,g. Overall. Illave garnered 
aOOve 27 years of peot-graduate 
experience that cuts across 
admini.tration. management 
co.-..ultin,g. banking, investment. 
accounting. and auditing. 

I hold a bachelor '. degree in 
Agricultural E~te",ion 3nd R"",I 
So<iology from Obafemi 
Awolowo University. I I ~-Ile and 
Applied Ac<ounting from Oxford 
Brooke, University, UK I al];() 
hold a Post Graduate Certificate 
in Business Re"""rch Method, 
from Hemot-Watt University. 
UK, inadditLon to MScDegr-ee. in 
Agricultural Economics from 
University of Ibad~n. and in 
Financg and InV<!stm<Ol1t From 
University of Exeter. UK. 

I om a Fe llew of both the Institute 
of Chanered Accountants 01 
Nigeria (ICAN) and Chanered 
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Institute of Stockbrohro; ~ 

Certified InternH i onal 
Investment AMlyst (CIIA) and a 
member of Assoc iation of 
OurtftN!d CerofiM Accountants 
(ACCA as we ll as Member, 
Ch:lrtered In<titute of Seculit;". 

~n<J I"v",""""n!. (C ISI). UK. 
I :om a Che .. ening Scholar of ttw. 
UK governme nt, p;"$ ionat~ 

about research. education and 
tr.l.ining, and curr_~ p""uing ~ 
doctoral degree in Finance. 

Tell us more about your sojourn 
at the Chane red In<titure of 
Stockbrok e rs: Yo ur 
achievem~nu a nd mal or 
challenges you have faced during 

your time as the Regi .. ",r and 
ChiefExe<:utivei 

lik~ I mentioned earlier. I joined 
the I"stilute i" May 2010 as the 
Head of Education and Training. I 
was sub,equently appointment as 
Actin2 Re2istrar and confirmed as 
Reg;w"" in March 2013 and 
March 20 I" respectively. 

My CIS journey has been truly 
exc iting ;lnd fulG lling as it provided 
me the opportunity to leverage 
my e"p"ri~ nc" , skill s a nd 
capabilities In the running of the 
""cretanat of the Instirute. From 
day Olle I coukl ",,".e (hat I W-dS" 
perfect fit forme role. 

The major challenie I faced was 
how to repruitiofl CIS at the pon 
~Iobal economic meltdown 01 
2018/2019. In my first Few 
months in offICe . I wondered 
whether the Institute ~ould 

survive as things were really 
tough. The N igerian capital 
market was at its lowest leve l. as 

member< were chal lenged as 
many lost their jobs a nd 
livelihood. Becoming a 
Stockbroker was not on attractive 
Oplion. loence SLLJde"t .. lro llr"em 
"",. dwind ling at an alarm Ong rate . 

But I am 21ad to inform you that, 
working aSSiduously with th e 
Coutldl, PrincipalOfflCersan(l my 



colle:!guru at too secretariat, we 
have successfu lly ..... vig3ted Ihe 
InstilUIe through troub led Wale", 

and PUI it on a solid pede 'tal for 
~stai r\abl e ~mwtl, . 

Some of o~r bigg fl H 
achievements Includ e 
succe",fuHy acquiring a befitti ng 
secret:o.riu complex for the 
Institute afte r all these yean. 
biuing the trail in Nigeria as Ihe 
firn Institute to moVe our 
p roless ional examinatio ns to 
Com put", Based Test pl:!tform 
aoo creating the CIS Profes"onaI 
Dip loma 1n Secur iti e s and 
Inv" stment. Amo,,!!. O~l""', the~ 
achl""ement~ pantcul:!rIy exc ite 
m •. 

front b",","""r for the Council and 
Pri ncipal Officers OeIore I joined 
CIS . However, we. made anothep 
strong move regarding the bi ll 
about <I ... Ii,,,,, I Wa~ oppoime<J as 
Regtstr:lr. 

TheCISIM BIU ls aBiUforinA<tto 
~al the Chanere<llnsritur" of 
Stockbrokers Act. Cap. C9 LFN 
100"" a nd prov ide for the 
establishmem 01 the Chartered 
Institute of Securit!e. a nd 
Investmem Mlrngemem 10 set 
.tandard. of knowledge, ethical 
wnduct and pr:lCtice, certify, 
tr.>in, discipline aM d irect the 
p"anice o f securiti .. , a nd 
Inveltmem profe""on and for 
related maners. 

How about the member.hlp 
nrunure of th~ Innitu~~? Do 
you think enough I. being done 
to at t r o ct Ill e 10unger 
gene,.atlon In th e5O<'iery? 

While I would affirm thai we are 
laking steps i ~ Ihe. right direction, 
it is d ear that we flaw to do a lot 
mo",. The )'Our>gcr ~ion is 
the future of not securities 
prolesoion b~1 al50 the capi",1 
marnet and ou r nation at large . 
We n ~ed to do all within ou~ 
flOWers to attract. encourage and 
l!<J,lip <hem. On .. 01 the things we. 

~rc doing i,lo do:ploy ledlnology 
in <II I we do, ThiS iSlhe preferred 
platform for thi. generation . We 
have COne quite a bit along tntt 

The rationale for the CIS-1M Bi ll line. 
Would you Jay you are fulfilled, arn to t",m and cerrify a~ core 
Sir. particularly with re~a,d to 
your dre<>mJ and .. spirOT;O"J 
when you ..... re oppt>lnted Into 
of'{)ce? 

Without ""Y iot;o 01 doubt, I OJ]) 
deep ly lulf';le<I! When I t hlnk 
about where we "'" coming 
from. and whe re we are loday. I 
g~ thai1k$ to God th;tt I w,,", 1>"" 
01 too change agents God used. 
We ha~e lokc~ """'" ,i""15 step' 
in the right direction. which is 
g"'at. Howe~er. t he dream is otiU 
unfolding. The~ Is stil i along way 
togo . 

One of the mojor .t'oterk 
moves of the Inl1n llte during 
your time 110. been the effort to 
g ettheCISIM alnp.. .. "dby the 
National A .. eml>/y. COli you 
explain the 1>0ckl"TOund to thi. 
Bill .. nd the efforts m .. de to 
corry all stakeholders olong in 
ittpau0l"e? 

Really. me CISI bnl had been In the 

operalo," engage<l in securities 
dealing in the capital markel, to 
~l low practitioners spec ia li"" in 
whichever segment of the marllet 
they choe,e to operate. to 
assimilate profe"ional, wi,lI 
foreign tr:.inin£ and certiflCalion. 
to brinll !landardization 01 
1raini"il: md certif>catioo rnto too 
Nigerian Cap ital Market thereby 
ensuring that only qualifle<l and 
competent pr<ofession:tl s operale 
in Ihe market, and 10 fully reneet 
the .cope of training, experience 
and cafl'ld"Yof ClS members in al l 
segments of the c.apil~1 manret 
beyond tradl '1g on the floor 01 
The Nigerian Stock EKchange 
Llmite<l (NGX). NASD FM DQ. 
LCFEetc. 

Honest ly. a~yone genu inely 
Interested in Ihe growth and 
development of the N'gerian 
apl,"1 market will support the 
~il l. UnfortUlately. ""me people 
would allow per;onll. parochial 
In<ere<" to override Il.ltional 
Interest. It i.< tragi<: . 

Recently. th ...... ha~e been SOme 
controversy wit h regard to 
i~~estment in digital .. sets in the 
COUl11ry. Give us your take 00 this 
imp"".nt L'T1;ott" r. 

I quite sympathiu with the 
position of our .... gul;uOl"i, We ",e 
~riel1dnghuge capital outflow 
from the economy ~I mi. criucal 
point when the economy is 
chal lenged. We ha~e seen 

fr3Udsters having a filled dlY 
delr:ltiding guUibie ;,,>'(>$to .... of 
th e ir h~rd-elrned resources 
Ihrough <>II kinds o r fraud "'en. 
.cheme. including pyramid 
schemes. on li ..... =m<. wonders 
banks eOCo The .... guiators "'" 
conce rned and are eage r to 
pro.ect Ihe Nigeri,m invt:>fing 
public. in line with t~lr mandate. 

That betng said. we should not 
throwaway the baby With the 
bathwlter, The world is 
""pe....".,lng innovations at a 
rap id pace . espeClil1y In financl:!l 
servic~s mrough finrech' and 
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drgilal assets. Undoubtedly. this Is 
t ~ .. Future. Th.. block~h .l ~ 

te<:hnology wh ioh is the baokbone 
0\ cryptOCurTfmcies. i, the fu,"c" 
off",andal servi<e •. 

Myopinioo is th.t. yei, w .. should 

regulate digital aSSet:>. HeW<!ver, 
we .hould flOt allow regulation to 
stifle. innovation. Regulation and 
innontio~ are ~ot mutually 
exdusJvoe! The regulators should 
invut tim~ to .ludy ~~d 

urlderswld the emerging trends 
so tMt th..y ",m "'8"I"'e the 
market compete ntly. Young 
Nigerians should be encouraged 
to in ~ovate, earn a livel ihood for 
mem.e~es...,d create job. i ~ the 

fintcch and digitill ""set> sp<>cc 
through legitimate. and value
~ddingv'mtu ..... 

Do you huve ony ceJilcets; 
pe rhop s something you 
passionately wonted to see 
octuolized, but djdn"! IIappen7 

BcHeve me, I have 00 regret' 
whauoever. I am enjoying <ome 
of the best mome nts of my career 
so far. as I look forward to greater 
challenges and opportun'tics in 
me future. My view has alway, 
been that an ocganization is • 
going concern. Each of us w ith the 
...... opportunity to serve should 
grab it with ooth handS" and 
d"ploy the toesl of olM" ,kill, and 
capabilities. Othe" will continue 
from th e r e and take the 
organization higher. 

What advi.e do you have fo~ 
young penon. , especially 
sKondary school pupils, with 
regard to choosing a ca .... er in 
tile capital mar1<e1! 

Clear1y the beSl career dectslO" I 
hw .. mw in my lif~ '" brw", to 
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undertak .. a car,*," change Into 
q..., Accounting and Fi~""~e r,eld 
for m~ background is in 
~"It"re w!1ere I h~d obCtlned 
Bk and MSc degrees. In 
• ummary, to the younger 0""", I 
would say that th..y have no limit> 
!!)(C~PI th .. ones they allow in 
tflcir mind. II I ca~ succ=lully 
chang~ my career path from 
"PpUed Kiene ... to co .... finance, 
then they too Can do il . A Career 
in r",,,nee op<!n. you up to 
enormous oppon:unlt"'-s. You Qfi 

cho,"e to work os "n In ..... tmen' 
Bank.er. Stockbrok..... Financial 
Ana lyst, Investme nt Adviser. 
COrpC>r.J.te Finar><:e '""perl etc . 
Each of the se career path. 
p ro~ j d". "normou. 
opportunities in th.. bUSiness 
world . ,.,d the sky i. the limit. I 

have been invol>ted in counsell ing 
and encouraging the )'Qungcr 
on .. s .... gard;ng taklng up a career 
in fin~nO'!. b\ll I hope to rio mort\. 
from now on, In ~ more 
strUCtured way. 

How will you describe the 
Nigerion copital market today; 
and where do you Si!e CIS In the 
nut fOy"",,. 1 

T he N igecian C.piul Market 
today is a microcosm or trt<> 
Nige~ian nate ~ with enormous 
pote~tial begg ing to be 
t .. ",formed to re.lity. When you 
realize that just aboV1> five million 
Nigerians have an inve.stm'/nt 
account with CSCS in • nation of 
over 200 mi llion. th"" you have 
on idea of the huge untappad 
potential. More Nigerian, need 
to gee: involved S...:ondly, ouc 
mor1<et IS emba ....... ngly shallow 
for a count!)' of our ,ize a~d 
oapabilitie •. Here. the Noder.J.1 

Govemment "'". ro le to pl"Y by 
taking delit>erate aaiortS to grow 
the c:a~tal market. I hope the 

po'ley ma kers are aware tMt 
grow'ng th .. oapi{aj JTl..tet is 
.ynonymous with groWing the 
econ:>my, . s the c"fJ iml m~rker i, 
the baraTleter of the economy . 
Show me one developed counll)' 
w"hout • developed capital 
market. Then! is none! 

I see the InSliwte growing lrom 
st ... r.gth to otnmgth. with mor .. 
robust intem~ strUCtu ..... to drive 
sefVio~ quality ond inno""ti"" . 
The fou~datio~s are befng laid 
now. Fllrt.her I ..... CIS oonti~"ing 
to lead advooacy for t~ e 

development of a vibr.J.m caprtll 
markt that will caulyze the 
2rowth and developme rK of the 
NigeriiU1 eco~omy, We OW" 

ourselves this responsibi! ity. 

And what ''''"ufd we '""PKt 
from Mr A}Ddl after July 2021' 

Permit me co go .piritual hc~. 
Tho! path of the just is like the 
.h ining nght. tmt .h,",,-, ev .... 
brighter unto th.. perfect day. 
Expect gceat th ing.. Expect 
testimonies of God'~ direction 
O./ld inc"","" in every way. W" 
have enOrmou~ cMl lenge. and 
P'""bj"rr,. to soIvu in ou~ ~""'ntry. 
We have mOr .. problems than 
proble<n ..,lvurs. I have cho ..... to 

be • problem wive<". We have 
h\lge opport;lmities to t"""Form 
ouroountl)'. 

Thank you .... ry much Sir. We 
w"h you 011 the best in your 
future endclJV<l,.. 

1h:!.nkyou.Amen, 



Brand Loyalty and 
Stakeholder Engagement 

By Sola Oni, ACS 

Financial market 
regulato ... , opernto ... and 
quoted compan"" have 

faced the reality that the New 
Normal thrives on digital mode 
of doing oo~iness, It has also 
provided cU$tomer5 an in;tant 
opportunity to switch their 
brand Ioy<dty at the click on 
button, But meanwhi le, all 
brand. need customer loyalty. 
This is to sustain customer 
retention, enjoy po.iti"" word 
of mouth and enthrone 
customer lifetime value. There 
are two perspectives to 
customer loyalty: companies' 
oxecutives may deploy some 
programmes for customers to 

build brnnd loy"lty, but such ... -----------------------~ 
programmes do not neces.sari!y 
create brand loyalty. However, 
when an organization aligns its 
needs to that of C'Mamers, this 
le~d. to emotionAl eng.gement 
amI brand loyalty is at its best. 
Every astute organization 
Identifies the best customers, 
builds humani.tic relationship in 
irs cOre values, tap into the 
hodden needs and highervalocs 
of customers, and enter 
partnership to serle them 
better than the competitors , 
TIli. help. to cement customer 
loyalty ~nd insubte comp'mies 
from cOUlp"litioll, 
In the highly revenKi book 
entll:led : Kellog on Branding by 
Kel log School of Management, 
the authors, Tybout and Calkins 
po>;tulate that" Brands have a 
remar1<able abil ity to impact the 

way people view products 
_Customers rarely jun see a 
product or service; they see the 
product wgethe,· with the 
br~nd, As ~ re<lJlt. how they 
pt:ru"ve the product i •• hapeu 
by the brand, Perception, of 
course, matter most- how 
people perceive something 
matte,-,; far more than absolute 
truth. The quest i"" generally 
isn't which product or service, 
is best: the question is whkh 
product or service people think 
is best." 

Brand goes beyond a 
company'. logo and colour, 
they are just brand attributes. 
The heart of branding IS the 
ability to deliver on promise. 
Arguably, the biggest single 
challenge brand leaders face is 

deal ini with short - term 
financial neee" wh ile brands are 
essentially long-term assets, A 
brand canliva for a century just 
~s it c~n crash in ~ few d~)fS. 

Brand must be ~mbrac~u by all 
entire organi:z.ation from the 
security guard at the entrance, 
receptionist, customer service 
represenllltives and the entire 
staff. For instance, a rude 
secLWity guard can discourage a 
high-net-worth customer right 
at the gate and the aggrieved 
Cu.10I11~r will form Ilegativ" 
impression of the company and 
propagate the p"rception to 
pro.pective customer.;. On a 
positive side, a happy customer 
goes about with positive words 
of mouth to attract more 
prospects for the company. 
Another pain point of a brand 
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manager is clutter of millions of 
advcrti~cmcnt~ and 
promotions which consumers 
are bombarded with in every 
nano ,econd due to 
advancement in Infar'mation 
and Communic~tion 

Technology (ICT). Consullle,.> 
are swimming in an ocean of 
choices. That is why they can 
>witch from on& bmnd to 
anoth&r seamlessly. 

A Brand must be focused and 
unique to stand out. A gre~t 
brand must have a sense of 
association. For hlSla"ce, 
$eOlntie< De;>ler<, commonly 
referred to as .tocl<brokers 
mu.t uphold the tenet of 'My 
word Is my bound". Thlsalone, 
if tran.parently executed, 
means integrity is associated 
with the Dealer. Such a brand 
promise enhances brand 
positioning. Top brands have 
brand policy. Tn.. companies 
are 1100eu for crealivity and 
innovation in both products and 
service delivery. Consumers 
are notdi.couraged byincrea.e 
in the prices of their goods and 
services 3S they get value for 
their money. In the securities 
market. investors scramble for 
shares of major brands among 
ttle quoted companies. Weak 
brands stand for nothing. There 
is personal branding whereby 
individuak create and infiuence 
public perception by 
positioning themselves as 
authorities in their industry. 
They do this by el"""ring their 
credibility th r ough 
differentiation. We have such 
people across sectors of the 
economy and polity. An 
individual must identify his 
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uniqueness. build sustainable 
reputation on the things he 
wants to be known for. 
According to Forbes Magazine, 
an individual rand must be 
focused, genuine , consL.cent, 
tell a nol)'. be ready to fail and 
bounce back. create a positive 
imp~ct, follow ~ successful 
example, live his bralld by 
separating it from personalli!e, 
lei others lell his Story and 
a.pi .... to live a legacy. However, 
brands are not immune from 
failure. But a brand', failure is 
not an overnight reputational 
damage . There mUll be 
warning slgn~ls. Enron and 
Wells Fargo did not destroy al l 
trust;n their brands o~ernight. 
They slJOUId have seell some 
signals before the burble burst. 
Many companies have 
collapsed, and more are <<ill 
coll~lng. Some of them are 
not Ilece$sarily beause of the 
tough operating environment 
but brand failure. Brands fail 
because offactors such as weak 
compt:titive ~nalysis, r ... ",iew 
mirror syndrome such as when 
brands remain ill their (om fort 
zones, oomplacency, failure to 
innovate and absence of brand 
check or monitoring. 
At corporate level, branding 
works along with stakeholder 
engagement. This is a process 
that an organiz.ation invofve$ 
people who may be affected by 
every decision it makes. It is 
important to strategic planning 
because il helps an organization 
to be proactive towards the 
needs and desires of every 
stakeholder in thO! value chain. 
By this, trust, confidence and 
buy-in of stakeholde ... can be 
secured before implementing 

key initiatives. 

An organisation can engage its 
stakeholders in varieties of 
ways, including use of pasSive 
communication by ~voiding 

aggressive response to hurtful 
sftuation, tracking internet and 
other medi~ resting< to ~ddress 
tlleir COllCem., leveri\l:ing ~o<:iaI 
media for advocacy. 
deployment of bulletins, 
brochures, letters, reports and 
websites for messaJl:e5 that do 
not require response, verbal 
information. conlerences and 
public prese ntation$. public
private partnership. 
grantmaking. yse of surveys for 
focus groups. meeting with 
heads of shareholder groups, 
collective bargaining with 
workers through their tmde 
unions, and using online 
wllaboratlVe platforms among 
others. EveI)' Chief Executive 
that wants his company to stay 
ahead of the curve in this period 
of business uncertainty should 
plac~ p r~nllUIl1 on the 
fundamental-< of branding. 

Oni. Communications 
Consullonl, Chartered 
Stockbroker and Commodity 
Trader. is the Chicf &ewtivc 
Officer. So/'iInix Investment and 
Comm~nicofions 
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